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Lutsk national technical university 
 

PLIABILITY OF FAULTS IN OPEN STACK VERSIONS 

 Maksymovych O.V., Melnyk V.M., Bortnyk K.YaLavrenchuk S.V., Samarchuk V.F. Pliability of faults in open 
stack versions. Stacks of cloud-management have become an important elements in cloud computing. They are serving as the 
resource managers for cloud platforms. While their functionality has been constantly expanding, their fault resilience remains 
under-studied. This article presents a fault resilience systematic study of OpenStack – a popular cloud-management stack for the 
open source. We have built an example fault-injection framework directing service communications during the external requests 
processing, both among OpenStack services and between OpenStack and external services, and have thus far uncovered 23 bugs 
in two OpenStack versions. Our ndings hut light on defects in the design and implementation of advanced cloud management 
stacks from a fault-resilience perspective. 

Keywords: reliability, fault-injection framework, fault-resilience perspective, cloud-management stack, open stack. 
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Introduction 
With the virtual machine (VM) technology development in both: software design and hardware 

support, cloud computing has become a major computing platform. In addition to public cloud services 
that have been available since the early stage of cloud platform deployment [1], there is an evolving 
demand for other types of cloud platforms, particularly, private and hybrid clouds. The demand leads to 
the role transition from cloud users to a cloud users and providers combination, broadening the scope of 
cloud providers from major IT companies to any size organizations. It has also prompted the cloud 
management stack research and development – a new software stack functioning as a high-level cloud 
operating system and remains key to resource management in cloud platforms.  

In recent years an attention to cloud-management stacks from academy and industry has led to a 
rapid increase in the number of features. However, fault resilience of this layer, as an optional feature, is 
still regarded and remains under-studied, despite its importance demonstrated by real-world failures and 
its signi cant impact on managed cloud platforms [2, 3, 4]. Fault-resilience-related issues constantly stun 
the  users  of  cloud-management  stacks.  For  example,  when  faults  occur,  VM  creation  may  fail  or  take  
some  long  time,  and  VMs  may  be  marked  as  successfully  created  but  lack  critical  resources  (IP  
addresses), thus remaining unusable. A fault resilience investigation of cloud-management stacks is long 
overdue that demysti es the above issues. 

In this paper, the rst systematic study on the fault resilience of OpenStack is present, as a popular 
open source cloud-management stack. The conventional wisdom in the fault-injection literature as well as 
its application in fault-injection studies directing large-scale distributed systems [5, 6, 7], that studied the 
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OpenStack execution in the two common faults presence with the cloud environment: server crashes and 
network partitions. OpenStack is considered fault-resilient during the external request processing, if it 
maintains correct and steady states and behaviours, even in case of faults occurrence. As external requests 
are an important source of inputs to OpenStack and usually trigger state transitions, focusing on 
OpenStack’s fault resilience during external request processing. We insert faults into inter-service 
communications during request processing, as they characterize service collaboration of which design and 
implementation is dif cult to be fault resilient. Speci cally, there are targeted communications among 
OpenStack’s computing, image, identity services, as well as external services such as databases, 
hypervisors, and messaging.  

An approach is taken in this fault-injection study, to expose high-level OpenStack semantics 
(service A sends a request R to service B via communication channel C) by supplementing its wrapper 
layer of communication libraries with our sorting and module of coordination. Exposing, instead of 
inferring, high-level semantics reduces the amount of logs, simpli es the extraction of communication 
patterns and facilitates ef cient fault injection. This approach can also be easily integrated into 
OpenStack’s noti cation mechanism. It closely mirrors OpenStack’s existing logging infrastructure. To 
mean broader, this white-box approach is valuable to the DevOps integration current trend [8], allowing 
developers and operators to better understand the software functioning in realistic deployment 
environments. It facilitates the spectrum design of approaches to hardening cloud-management stacks, 
such as fault-injection studies, and online fault detection and analysis, which are planned to explore in 
future.  

11 external APIs1 of OpenStack were been studied and for each API were been executed late 
request with identifying all fault injection cases, each corresponding to the combination of a fault type 
and location in the request execution path. A single-fault injections were conducted by re-executing the 
same request and iterating through the fault-injection cases, each time injecting a distinct fault into the 
execution ow. Upon completion of fault injection experiments, the results were checked against 
prede ned speci cations regarding the expected states and OpenStack behaviours. When speci cations 
are violated, the execution of OpenStack and bugs identifying were manually investigated.  

Two OpenStack versions were studied, namely, "essex" and "grizzly", the latter being the rst 
version of the most recent release series, and identify in total 23 bugs. As in the preliminary work version 
[9], those bugs were been categorized into seven groups and performed an in-depth study for each 
category. several common fault-resilience issues were been identified then in OpenStack, such as 
permanent service blocking due to the timeout protection lack, irrecoverable inconsistent system states 
due to the lack of periodic checking and state stabilization, and misleading behaviours due to code 
checking of the incautious return. The major contributions of this paper are three-fold:  

1. Applied fault-injection techniques to cloud management stacks and presented design and 
implementation for an operational prototype fault injection framework for this emerging software 
layer, using OpenStack as the study target.  

2. Conducted the rst systematic fault-resilience OpenStack study, identifying 23 bugs.  
3. Categorized bugs, presenting deep analysis for each bug category, and discussing related fault 

resilience issues.  
Cloud-Management Stack and OpenStack Background 
It is brie y discussed cloud-management stacks and then provided background information about 

OpenStack, concentrating on its components, supporting services, communication mechanisms, and 
threading model. Cloud-management stacks are an emerging software layer in the cloud ecosystem. They 
are responsible for the cloud platforms formation and management. A cloud management stack manages 
cloud platforms via distributed services cooperation, which including an external API service for 
communicating with external users, an image service for managing VM images (registration and 
deployment), a computer service for managing VMs (creating and deleting VMs) on supporting hosts, a 
volume service for managing persistent storage used by VMs (providing block devices and object stores) 
and network services for managing networks used by VMs (creating and deleting networks, manipulating 

rewalls on supporting hosts). Its own service as a cloud-management stack requires external services to 
ful l its functionality. In particular, it often relies on a hypervisor, described in [10] (Xen), [11] (KVM) or 
[12] (Hyper-V) for managing VMs. 
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OpenStack is a state-of-the-art open source cloud management stack [13], implemented in Python. 
It contains several common services, such as a computation service group, an image service group, 
network  service,  and  several  persistent  storage  services.  Other  OpenStack  services  in  a  typical  cloud  
setting include an identity service for validating services and users and a dashboard service for graphical 
interface providing to users and administrators. OpenStack relies on hypervisors installed on computer 
nodes (where VMs run) for VM management and uses database service to store persistent states related to 
its managed cloud.  

OpenStack employs two major communication mechanisms. Compute services use remote 
procedure calls (RPCs) compatible to the Advanced Message Queuing Protocol (AMQP) for internal 
communications within the service group. Other OpenStack services conform to the RE presentational 
State Transfer (REST) architecture and communicate with each other via the Web Server Gateway 
Interface (WSGI). OpenStack uses the SQL Alchemy library to communicate with database back ends, 
such as MySQL and SQLite. Interaction with hypervisors is inattentive to virtualization drivers. 
Speci cally, OpenStack designs a common hypervisor-driver interface and implements drivers using 
common hypervisor APIs (libvirt and Xen). Its services are implemented as green threads via event let 
and green let libraries, which employ a user-level cooperative multithreading model: a thread runs non-
pre-emptively until it surrenders control. Upon thread yielding, a hub thread turn out to be active, makes a 
scheduling decision and then transfers control to the scheduled thread. This model requires several 
standard Python libraries to be patched with green thread-compatible implementations in order to prevent 
I/O functions issued by one green thread from blocking the other in same process. 

Project Scope, Design Principles, Components and Work ow Overview 
This section presents the project scope, followed by our design principles discussion. It is present 

an overview of the components and the work ow of our fault-injection framework. The fault-resilience-
related programming bugs are target in OpenStack. They affect OpenStack’s inherent fault-resilience 
from its design and implementation perspective. Con guration bugs, in contrast, are considered faults in 
this article. For example, a mistaken con guration may lead to network partitions, which are used for 
fault injection in our framework. Bugs that can only be manifested by a sequence of faults are not in this 
paper scope, due to single-fault injections use. 

Design builds on prior research in distributed systems tracing, fault injection, and speci cation 
checking. Instead of proposing a new fault-injection methodology, it is discussed experience in building 
an operational fault-injection prototype for OpenStack, following below design principles. Cloud 
management stacks rely on the services cooperation distributed to a cloud environment to ful l their 
functionality. This cooperation requires fault-resilient communication mechanisms. Given the service 
communications importance and the fast advances of sophisticated single-process debugging techniques, 
fault injection prototype targets service communications in OpenStack.  

Domain knowledge has proven valuable for debugging, monitoring, and analysing distributed 
systems. In [14] showed that developers of applications running in a distributed environment were willing 
to expose and exploit domain knowledge in a production-level tracing infrastructure designed for 
application transparency, despite the infrastructure’s decent performance without such knowledge. In our 
prototype OpenStack’s high-level semantics expose the fault-injection module and achieve high fault-
injection ef ciency by injecting faults to high-level communication ows but generic low-level events in 
runtime systems or operating systems. It is extremely dif cult and costly to thoroughly investigate every 
aspect of the cloud-management stacks fault resilience. It is focused on common cases, injecting common 
faults during the processing of OpenStack’s most commonly used external APIs. These faults are based 
on existing knowledge related in works [6, 7], and experience with large-scale production-level cloud 
systems. The APIs selection is based on experience with OpenStack several experimental deployments. 

To simplify adoption of our framework, it is used building blocks that cloud-management stack 
developers are aware with. The choice between the high-level semantics exposure and inference is an 
exempli cation of this principle, because developers have built logging and noti cation mechanisms 
exposing such information. Another example is that it is used hybrid approach to implement OpenStack 
speci cations, combining imperative checking via generic Python scripts with declarative checking via 
the SQL Alchemy library, both of which are widely employed by developers of OpenStack. 
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Our fault-injection framework consists of a logging and coordination module, a fault injection 
module, and a speci cation-checking module. The logging and coordination module is responsible for 
logging communications among services during external request processing and coordinating the 
execution of OpenStack and a fault-injection controller. The fault injection module is conceptually 
composed of a fault injection controller running at a test server node and fault-injection stubs running 
with OpenStack. The fault injection controller manufactures information collected by the logging and 
coordination module, makes fault injection decisions, and demands fault-injection stubs to inject faults 
into OpenStack. The speci cation-checking module veri es whether the internal states and the externally 
visible behaviours (HTTP status code returned to external user) of OpenStack at the end of each fault-
injection experiment comply with prede ned speci cations. Fig. 1 presents a system overview and a high-
level work ow, latter discussed in next. 

The work ow consists fault-free execution, fault injection, and speci cation checking. For given 
external request, it starts with fault-free OpenStack 
execution resulting in successful request processing. 
The logs produced during the fault-free execution are 
fed to a parser to generate an execution graph (next 
detailed), describing communications among services. 
Combining the execution graph and a prede ned fault 
speci cation, the framework generates a test plans 
collection, each consisting of a fault type from the 
fault speci cation and a fault-injection location in the 

execution graph. Fault-injection experiments are then conducted via logging and coordination module and 
the fault-injection module collaboration, with each experiment corresponding to a test plan. The results of 
experiment are checked against prede ned state and behaviour speci cations. It is manually identified 
experiment bugs causing speci cation violations. 

 
Fig. 1  System overview and work ow 

Logging and Coordination  
After the framework overview we start an in depth discussion of its major components with the 

logging and coordination module. Following the domain speci c information design principle exposing to 
the fault-injection controller, logging and coordination module openly maintains high-level several 
communications types’ semantics in its logs, including RPC, REST, database, hypervisor and shell 
operations. Key attributes in communication log are enumerated in Table 1. A unique tag is created when 
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OpenStack receives an external request. The tag is then broadcast through OpenStack services along the 
request processing path. Recent OpenStack versions employ similar techniques for tracing the request 
processing within service groups. In contrast, the framework assigns a system-wide unique tag to each 
external request and traces its processing within the entire stack scope. Unique tags facilitate the log 
entries extraction related to a given external request. Otherwise, concurrent request processing would 
cause OpenStack to generate intertwined log entries and increase complexity of the log analysis. 
Although study currently boards fault injection during the single external request processing, the unique 
tag is still useful in that. It distinguishes the logs related to request processing from those generated by 
background tasks, such as periodic service liveness updates. 

Boxes in fig. 1 with a solid border represent framework OpenStack and major components. Boxes 
with a dashed border represent key non-executable objects in the framework. Three stages: fault-free 
execution, fault injection and speci cation checking are separated by arrows: step «log OpenStack 
communications» in a fault-free execution, step «convert logs» to an execution graph, step «log 
communications» in a fault-injection experiment and pause communicating entities during logging, step 
«send logs» to fault-injection controller, step «make fault-injection decisions» according to a test plan, 
step «inform fault-injection stub» of the fault-injection decisions, step «inject faults», step «resume 
execution», step «collect results» from fault-injection experiments, step «check results» against 
speci cations, step «report speci cation violations». 

System-wide tag broadcast requires modi cations to the communication mechanisms in 
OpenStack. Speci cally, it is inserted a new eld representing unique tags in both request contexts used 

by OpenStack services and thread-
local storage for those services. 
When a green service thread is 
activated during the request 
processing, it updates the tag value 
in its thread-local storage with 
either the tag in the activating 
request  if  such  a  tag  exists,  or  a  
newly initialized one. The thread 
associates this tag to all inter-
service communications during its 
current activation. Framework 
cannot trace a unique tag once it 
broadcasts across the OpenStack 
boundary to external services. 
Consequently, if an OpenStack 
service communicates with an 
external service, which in turn 
communicates with another 

OpenStack service, then our framework will treat the second communication independent from the rst 
one. So far, it is not encountered such cases in this study, and the logging mechanism suf ces for the use. 

Implementation Pattern  
There is the logging module implement by supplementing the communication layers between 

OpenStack and external services and libraries. On the whole, this module can be implemented at several 
layers along with communication paths: inside the logic of the OpenStack’s core application where high-
level communications are initiated, at OpenStack’s wrapper layer of communication libraries, in 
communication libraries themselves, and in system libraries and interfaces. The logging arrangement 
resides at OpenStack’s communication libraries wrapper layer as shown in Fig. 2. The advantages of 
logging at this layer are two-fold. First, semantics of the high-level can be precisely exposed instead of 
being incidental at this layer. Second, logging at this layer suffers minimum implementation effort, 
because it combines communications invented from and destined for OpenStack services. From one side, 
this  layer  is  shared  across  OpenStack  services  and  can  use  the  same  implementation  to  log  
communications from different services. On the other side, this layer is implemented at the 
communication category granularity (one implementation for all AMQP client libraries) and can use the 
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same implementation to log 
communications from supporting 
services in each category, 
conceptualizing away details related to 
individual services. 

Whiteboxes with a solid border 
represent the instrumented layers for 
exposing high-level communications 
semantics between OpenStack core 
logic and supporting services and 
libraries. Logging snippets are placed in 
the WSGI implementation of 
OpenStack and the event let library, as 
well as several OpenStack client-side 
libraries for logging REST 
communications, and in the AMQP 
interface of OpenStack for logging RPC 
communications. For logging 
communications between OpenStack 
and hypervisors, we implement a 
logging driver acquiescent with 
OpenStack’s hypervisor interface and 
use  it  to  wrap  the  real  drivers  
OpenStack selects to communicate with 
hypervisors. Communications between 
OpenStack and hypervisors are thus 
intercepted and recorded by the logging 

driver. We insert logging snippets into the SQL Alchemy library for logging database operations. The 
compute service gears a helper function to perform shell operations on local hosts. We also supplement 
that function to log such operations.  

One drawback of this integrated user-level logging implementation is logging incompleteness. 
Compared to a system-level logging approach targeting a language level interface (Java SDK) or an 
operating system interface, the approach is incomplete in that it can only cover major communication 
mechanisms and is unaware to other channels (a customized socket communication). It need to submit 
that in a well-designed cloud management stack, the majority of inter-service communications are 
conducted via several well-de ned interfaces, which were instrumented in the study on OpenStack. 
Additionally, system-level approaches usually lead to a signi cantly larger number of logs, humiliating 
system performance and necessitating the use of advanced log parsing and inference logic in the fault 
injection module. In the framework, there are traded logging completeness for simplicity in exposing 
high-level semantics and potentially high logging performance. 

RPC communications within the compute service group is realised in part by modifying 
OpenStack’s AMQP implementation. Such modi cations cannot form a complete RPC communications 
picture, because the RPC caller and called (or producer and consumer in AMQP terminology) is 
decoupled  by  an  AMQP  broker.  RPC  cast  from  an  OpenStack  compute  service  is  sent  to  AMQP  
exchange at the broker and then routed to a message queue. Another compute service subscribing to the 
message queue then receives the RPC, thus effecting the RPC cast. RPC calls are similar except that the 
return value goes through the AMQP broker as well.  

For ne-grained fault injection control, it is intended to differentiate two stages of RPC message 
propagation – the rst from the RPC caller to the AMQP broker and the second from the AMQP broker to 
the RPC collie. A direct solution would be to extend our logging module to the AMQP broker 
implementation (either Rabbit MQ or Qpid). This solution requires a general-purpose AMQP broker to 
include OpenStack-speci c programming logic. Moreover, retrieving unique tags from RPC messages at 
an AMQP broker implies the abstraction layers elevation from the message transferring protocol 
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(detailing packet formats) to a high-level RPC message with application semantics incurring signi cant 
implementation overhead.  

The implementation leaves the AMQP broker intact and instead logs its activity via RPC 
trampolines – compute service proxies responsible for RPC forwarding. The created trampoline for each 
compute service is modifying OpenStack’s client-side AMQP implementation so that RPCs addressed to 
a service are delivered instead to its trampoline. The trampoline records those RPCs and forwards them to 
the original destination. From the execution ow logging perspective, RPC trampolines represent the 
AMQP broker, thus completing the RPC communications picture. 

Generating detailed logs with high-level semantics, the logging scraps also serve as coordination 
points, synchronizing the OpenStack execution and fault-injection servers. During fault-injection 
experiments, the logging module sends log messages to a fault-injection server and then blocks the logged 
OpenStack service. The server makes decisions of fault-injection, injects faults once necessary, and 
resumes the logged service execution by replying a «continue execution» message to the logging module. 
The logging module use for coordination is also one major difference between our implementation and 
the existing noti cation mechanisms in OpenStack. 

Fault Injection 
The fault-injection module is responsible for extracting execution graphs from logs, generating test 

plans, and injecting faults to OpenStack. An execution graph depicts the OpenStack execution during the 
external request processing. It is directed acyclic graph extracted from logs of fault free request 
processing procedure with each vertex representing in OpenStack a communication event. Each event is 
characterized by the communicating entity (an image-API service) and the communication type (REST 
request send operation). Edges represent causality among events. An edge connects two vertices: 1) if 
they form a sender-receiver pair or 2) if they belong to the same service and one precedes other. Fig. 3 
shows a simpli ed execution graph related to a VM-creation request. 

A test plan consists of three elements: an execution graph, a fault-injection location, and a fault 
type. Two types of faults are studied: servercrash6 and network partition. These fault types are common 
failure causes in cloud environments and are well-studied in the literature. Other fault types, such as 
invalid inputs [15] and performance degradation [16] are not considered here. Correlated faults are also 
common in real-world deployments but are not within the scope of this work, due to the limitation 
imposed by our current single-fault injection implementation. 

Procedure1  Test Plan Generation 
test_plans  an empty list  
for all node in exe graph do  
    for all fault in fault specs do  
         if fault can be injected to node then  
             new_plan  Test Plan (exe graph, node, fault)  
             test_plans.append(new plan)  
return test_plans 

Procedure1 demonstrates the test plans generation. Iterating over an execution graph, the algorithm 
accounts  for  all  fault  types  applicable  to  each  vertex  (a  sender  server  crash  targeting  REST  
communications can only be inserted to the vertices performing REST request or response send 
operations) and makes accordingly test plans. This procedure provides an opportunity for global testing 
optimization: global because the fault-injection module has a view of the entire execution ow. For 
example, execution-graph vertices can be clustered by customized criteria, each cluster assigned with a 
testing priority. Vertices can then be selectively tested within each cluster to reduce overall testing cost. 
Given that a fault-injection experiment in the framework takes several minutes to complete and that an 
exhaustive set of test plans for one external request usually leads to hundreds of experiments, such a 
global optimization opportunity provided by an execution graph is valuable and worth further exploration. 
For test plan generation, a fault speci cation is used to de ne the faults types to be injected and the types 
of communications in which faults are injected. AS a test-case lter, the fault speci cation functions 
enabling the design of experiments set focusing only on a speci c fault type (sender-server-crashes) 
and/or a speci c communication type (REST communications). The speci cation format can be extended 
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to support other lters, such as con ning fault injection to OpenStack services subset. A test plan is 
ful lled via the test server cooperation and the logging and coordination module. The test server 
initializes the execution environment and then re-executes the external request to which the test plan 
resembles. Then, the test server employs the same log parsing logic for execution graph generation to 
analyse each log sent by the logging and coordination module. It tracks OpenStack’s execution by using 
the execution graph in the test plan until the fault-injection location has been reached. A fault is then 
injected as plan speci ed. And OpenStack runs till the request processing is completed. 

Faults of the server-crash are injected by killing relevant service processes via system. 
Con gurations of system are modified such that when it stops the relevant services, a signal SIGKILL is 
sent, instead of the default signal SIGTERM. Forcing them to drop packets from each other, network-
partition faults are injected by inserting IP-tables rules to service hosts that should be network-partitioned. 

Speci cation Checking 
The speci cation-checking module is responsible for verifying whether the results collected from 

OpenStack executions with injected faults comply with expectations on the states and OpenStack 
behaviors. Writing speci cations for a large-scale complex distributed system is notoriously dif cult, due 
to the numerous interactions and implicit inter-dependencies among various services and their execution 
environments. It is a key task for developing an effective speci cation checking module. In effect, the 
coverage and the states and behaviors granularity in the speci cations determine the checking module 
ability to detect erroneous behaviors and target system states. A few approaches have been reported in the 
literature, including relying on developers to generate speci cations [17], reusing system design 
speci cations [6], and employing statistical methods [18]. To the best of our knowledge, OpenStack does 
not provide detailed and comprehensive speci cations on system behaviors or state transitions during the 
external requests processing. The speci cations that are used in this study are generated based on 
OpenStack understanding, existing knowledge in fault-resilient system design, and rst principles, which 
mirrors the developer speci cation-generation approach. Speci cally, speci cations generated manually 
by inferring OpenStack developers’ expectations on system states and behaviors. This process requires 
extensive reverse-engineering efforts, such as source-code reading and log analysis. Speci cations 
generated in such a manner may require further debugging and re nements (similar to xing incorrect 
expectations in [17]). Such speci cations are best-efforts, with a coverage constrained by OpenStack 
understanding. Such speci cations usefulness also is demonstrated by the bugs identi cation reported in 
this paper. 

Speci cation 1 VM State Stabilization Speci cation 
query = selectVM from compute database  
     where VM.state in collection(VM unstable states)  
if query.count() = 0 then 
    return Pass  
return Fail 

Speci cation-Generation Guidelines listed below are usable speci cation-generation guidelines. 
“Do not block external users” announce that OpenStack shouldn’t block external users due to faults 
during request processing. “Present clear error messages via well-de ned interfaces” says that 
OpenStack should expose clear error states to external users via well-de ned interfaces and avoid 
confusing information. “Stabilize system states eventually” informs that upon restoration of faulty 
services and with the quiescence of externally triggered activities, OpenStack should eventually stabilize 
inconsistent states caused by faults during request processing time. 

Speci cation checking can be implemented via a general-purpose programming language or a 
specially designed speci cation language, using an imperative approach or a declarative approach. 
Following the using developer-familiar building blocks principle, a hybrid approach is adopted, applying 
declarative checking on persistent states stored in OpenStack’s databases and imperative checking on the 
other states and OpenStack behaviors. Database-related checks are implemented via the SQL Alchemy 
library and others are implemented as generic scripts. This hybrid approach largely imitates OpenStack’s 
existing implementation: Open Stack adopts the same approaches to controlling its states and behaviors.  
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Speci cations implemented for OpenStack’s states stored in databases and local lesystems and 
OpenStack’s  behaviors,  such  as  the  Http  status  code  returned  to  an  external  user  after  processing  a  
request. The specified expected states of cloud platforms are managed by OpenStack, such as the local 
hypervisors states on compute hosts and the Ethernet bridge con gurations.  

Speci cation 2 Ethernet Con guration Speci cation 
if(VM.state = ACTIVE) and  
    ((VM.host.Ethernet not setup) 
    or (network controller.Ethernet not setup)) then  
    return Fail  
return Pass 

Speci cation 3 Image Local Store Speci cation 
query = select image from image database  
    where image.location is local  
if local image store.images = query.all() then  
    return Pass  
return Fail 

Below was present three speci cation examples. Speci cation 1 indicates the VM state 
stabilization expectation. The VM state after the external request processing (VM creation) and a 
suf cient quiescence period should enter as table state (the ACTIVE state, indicating the VM running 
activity) instead of remaining in a transient state (the BUILD state, indicating the VM creation process). 
This is a using example declarative checking on database states.  

Speci cation 2 requires VM actively running, the Ethernet bridges on the compute host where that 
VM resides and the host running the network controller service have been correctly set up. It is checked 
whether the bridges have been associated with the correct Ethernet interfaces dedicated to the subnet to 
which the VM belongs. It exempli es the imperative checking on OpenStack-managed cloud platforms.  

Speci cation 3 checks whether the database maintained states of OpenStack image service 
regarding the image store in the local lesystem are in accordance with the lesystem. It requires that if 
an image is uploaded to the local image store and thus exists in the lesystem of the image service host, 
the nits location attribute in the image database should be local, and vice versa. This speci cation shows a 
combined check on the database views and the service host lesystem.  

Results 
Here is discussing the bugs uncovered by our framework applied to OpenStack essex and grizzly 

versions, and nd 23 bugs in total: 13 common to both versions, 9 unique to essex, and 1 unique to 
grizzly. The study covers three OpenStack service groups: the identity service (keystone), the image 
service (glance), and the compute service (nova). For external services, the framework supports the Qpid 
messaging service, the MySQL database service, the libvirt service for hypervisor interaction and the 
Apache Http server used as an image store for OpenStack.  

The identity service is con gured to use UUID tokens for authentication. Regarding the image 
service, it is con gured to use a local lesystem or Http server as its backend store. As for the compute 
service, QEMU is used as the backend hypervisor, controlled by the libvirt interface. In essex, itis limited 
the reconnection from the Qpid client library to the backend broker equal 1.  

OpenStack services run in VMs with 1 virtual CPU and 2GB memory. All OpenStack VMs run on 
an HP Blade System c7000 enclosure, each blade equipped with 2 AMD Opteron 2214HE (2.2GHz) 
processors and 8GB memory. For each fault-injection experiment, all services are deployed in one VM by 
default, each started as a single example. There are two exceptions to the above placement guideline. If a 
shell-operation fault should be injected to a compute service, then that service is placed in one VM and 
the other services are placed in another VM in order to prevent interference among similar shell 
operations  of  different  services.  If  a  network  partition  fault  should  be  injected,  then  the  pair  of  to  be  
partitioned services are placed in two VMs and the other services are launched in a third VM. 

There are tested 11 external OpenStack APIs, inject 3848 faults, implement 26 speci cations, 
detect 1520 violations and identify 23 bugs. The results are summarized in Table 2. The table shows the 
bugs signi cance and issues discovered in our study, because they are manifested (I) in several frequently 
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used APIs and (II) in numerous locations along the execution paths of those APIs. The former observation 
is drawn from the fact that the bugs sum in the table exceeds by far the number of distinct bugs. The fact 
is that the ratio of speci cation violations to bugs is greater than 1 for each API, which is also shown in 
Fig. 4.  

The bugs are classified into seven categories (Table 3) and present deep discussion of each 
category. Compared to our preliminary work [9], this article contains newly-identi ed bugs in OpenStack 
and also discusses the bugs evolution and xes across the two OpenStack versions that is studying, 
demonstrating the OpenStack’s fault resilience improvement and the outstanding issues. 

Table 2: Summary of fault-injection results. 
Faults Specification Violations Bugs 

essex grizzly essex grizzly essex grizzly API 
crash part crash part crash part crash part crash part crash part 

VM create 217 133 311 229 93 43 150 49 8 6 3 2 
VM delete 79 61 102 82 51 15 45 23 9 5 5 2 
VM pause 24 17 35 29 16 13 6 4 5 6 2 1 
VM reboot 64 36 139 104 9 11 0 5 3 4 0 1 
VM rebuild 159 106 242 183 103 67 0 13 5 5 0 1 
VM image 

create 
(local) 

142 119 171 150 59 106 90 79 4 2 3 3 

VM image 
create 
(http) 

107 92 171 150 24 84 79 71 3 2 3 3 

VM image 
delete 
(local) 

59 44 22 15 23 37 12 9 3 2 2 2 

VM image 
delete 
(http) 

59 44 22 15 23 37 10 8 2 2 1 1 

Tenant create 7 6 7 6 0 6 0 6 0 1 0 1 
User create 7 6 7 6 0 6 0 6 0 1 0 1 
Role create 7 6 7 6 0 6 0 6 0 1 0 1 
User-role 
create 9 8 10 9 0 8 0 9 0 1 0 1 

Sum 940 678 1246 984 401 439 392 288 42 38 19 20 

The results of image service APIs are broken down according to whether a local le system or an 
Http  service  is  used  as  the  image  store.  Speci cation  violations  related  to  an  API  are  counted  as  the  
number of fault-injection experiments in which at least one violation is detected. The network-partition 
fault is shortened to "Part." 
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Table3: Bug Categories 

Count 

Category commo
n 

esse
x 

only 

grizzl
y only 

Timeout 1 1 0 
Periodic 
checking 

6 4 0 

State 
transition 

1 0 1 

Return code 
checking 

4 1 0 

Cross-layer 
coordination 

0 1 0 

Library 
interference 

0 1 0 

Miscellaneou
s 

1 1 0 

Total 13 9 1  
 

Timeout is a common mechanism in distributed systems to avoid one faulty service from 
inde nitely blocking other services and affecting system-wide functionality. OpenStack extensively uses 
the timeout mechanism with settings scattered across multiple service con gurations to control various 
timeout behaviors of OpenStack services and external supporting services. Setting correct timeout values 
is known to be dif cult. Given the numerous interactions and inter-dependencies among service groups 
and the deployment environments variety, it is very dif cult if not impossible for OpenStack to provide a 
comprehensive set of timeout values covering all execution paths that can block the system.  

For example, REST communications, one of the two major communication mechanisms used in 
OpenStack, fall out of the safety net of the timeout mechanism in the OpenStack essex version. 
Consequently, service is waiting for a response from another service via the REST mechanism may be 
indefinitely blocked if the two services become network partitioned after the request is sent but before the 
response is received. This also exempli es the advantage of an execution-graph-based fault injection over 
coarser-grained approaches [19], such a bug can hardly be ef ciently revealed by the latter due to the 
requirement on the synchronization between fault injections and send or receive operations.  

This bug is xed in the OpenStack grizzly version by supporting timeout values for REST 
communications and exposing such settings in its con gurations. For instance, the image client library 
provides a default 600 seconds timeout. The identity client library, on the other hand, uses a default value 
of None, effectively disabling the timeout mechanism. While a system-wide default timeout value for 
REST communications might be a better solution, the fault OpenStack resilience has been clearly 
enhanced due to this critical timeout setting support. 

Periodic checking is another critical mechanism for achieving fault resilience in OpenStack. In a 
cloud environment where faults are in evitable, periodic checking can monitor service liveness, resume 
interrupted executions, clean up garbage, and prevent resource leakage.  

The fault-injection framework identi es several bugs caused by the lack of proper periodic 
checking mechanisms. Take the processing of a VM creation request as an example. During fault-free 
request processing, the VM state transits from None (non-existence) to BUILD (under construction) to 
ACTIVE (actively running). If the execution is interrupted after the VM has transited to BUILD, it is 
possible that, in essex, the VM inde nitely remains in that transient state. This is a bug because VM 
creation should cause the VM to enter a stable state (ACTIVE if the processing is successful but 
otherwise ERROR) in a timely manner, despite faults. This bug can be xed by a periodic checking logic 
that converts VM’s state from BUILD to ERROR if the related VM creation request is detected as failed. 
A bug x has been integrated into grizzly, conducting such a transition based on a con gurable VM 
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creation timeout value. This x although effective in preventing the prolonged BUILD state, leads to a 
state transition bug.  

Another bug in both OpenStack versions that can be xed by periodic checking is related to 
database access in a fault-handling logic. OpenStack implements a decorator function wrap instance fault, 
injecting a fault record into a database table upon VM related faults detection. This fault-handling logic 
fails when the VM related fault that it intends to log is itself a database fault (database service crash fault 
during a VM creation). In such situation the fault record is discarded, making it dif cult for post mortem 
fault analysis. This bug can be xed by keeping a temporary log of the fault messages that cannot be 
stored in the designated database table at the time when they are generated. Then periodically checking 
the database service state and merging those temporary messages into the database when possible.  

OpenStack maintains a large number of states in its databases, with complicated state-transition 
diagrams among them. A tool indicates that in faulty situations users may experience problematic state 
transitions. For example, grizzly employs a periodic task to convert a VM from BUILD to ERROR if it 
exceeds  the  maximum time  that  a  VM is  allowed  to  remain  in  BUILD.  However,  OpenStack  does  not  
cancel the VM creation request related to that VM. If a VM creation request experiences a transient fault, 
then a VM may transit from BUILD to ERROR and then to ACTIVE, because it can be created after the 
execution of the periodic task and the fault disappearance.  

The state transition from ERROR to ACTIVE without external event triggering can be confusing 
and problematic. According to experience, upon VM creation error receipt an external user is likely to 
issue another VM creation request. The bug x for the previous periodic-checking-related problem 
induces a new state-transition bug, potentially creating more VMs than needed for an external user. It 
suggest canceling an external request and negating its effect once it is believed to be erroneous in addition 
to the state stabilization employed by OpenStack. 

Return code is commonly used as an indicator of the execution state from a function callee to its 
caller. Although thorough checking on return codes has long been established as a good programming 
practice, prior work has identi ed return code related bugs to be a major bug’s source even in well-
organized projects [20, 21]. Study on OpenStack con rms this observation. For example, during the 
processing of a VM creation request, when the identity service cannot authenticate a user-provided token 
passed from a compute API service due to an internal fault, it returns an error code to the compute API 
service correctly indicating the service fault. Due to a awed return code checking logic the compute API 
service attributes such an error to the token invalidity generates a misleading error message accordingly 
and returns it to the external user.  

Another example in this category is related to the execution of shell commands. OpenStack 
compute services implement a common function for executing shell commands allowing the caller to 
specify a list of expected return codes. If the return value falls out of that list, an exception is raised. A 
common bug pattern related to improper use of this function results from disabling its return code 
checking logic causing OpenStack when executing under faults, to deviate from expected execution ows 
without being detected. During the network setup procedure related to a VM creation, the brctl addif 
command is used to associate an Ethernet interface with a bridge on the compute host where the VM is 
placed. OpenStack assumes that the command can be fruitfully executed without checking its return code 
proceeds to start the VM. So, the VM may lose network connectivity if a fault occurs during execution of 
that command. 

OpenStack relies on various supporting services to maintain its functionality and supports 
interaction with multiple services in each external service category via set of abstraction layers. Take the 
RPC messaging services as  an example.  OpenStack implements  a  uni ed layer  for  the AMQP protocol  
used for RPC communications, giving operations to a lower layer implemented for a speci c AMQP 
broker. The lower layer is a client-side library wrapper provided by its corresponding broker such as 
RabbitMQ and Qpid. This client-side library comprises messaging implementation details and is 
responsible for the actual communication with the AMQP broker.  

This valuable and well-designed multi-layer abstraction stack imposes stringent requirements on 
cross layer coordination. Incorrect interpretations of one layer behaviors may lead to subtle bugs in 
another layer. The Qpid client library is con gured to automatically reconnect the AMQP broker after a 
connection disruption in essex. A threshold value is designed to control the maximum reconnections 
number. A connection maintained by the client library resides in a temporary erroneous state until the 
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threshold is reached at the time the connection enters a permanent erroneous state. The OpenStack client 
library wrapper does not coordinate properly with the client library regarding the temporary-permanent 
error state transition and causing the wrapper to vainly retry a connection that has been marked as 
irrecoverable by the client library. 

The extensive external libraries use commonly found in large-scale software systems may lead to 
unexpected library interference. OpenStack uses a patched version of Python standard library functions to 
support cooperative thread scheduling. Subtle incompatibility in the patched functions, however, can 
engender bugs that are hard detected. Take the communication between OpenStack and Qpid broker again 
as an example. During a reconnection from the Qpid client library to a Qpid broker service the client 
internally uses a conventional consumer/producer synchronization via a select/read call pattern on a pipe. 
Due to incompatibility between the patched version of select and its counterpart in Python standard 
library, this Qpid client library, when invoked in essex, may perform a read on the pipe read-end that is 
not yet ready for reading, thus permanently blocking an entire compute service. 

The framework also detects a simple implementation bug: in essex, when a fault disrupts a 
connection opening procedure in the Qpid wrapper layer, a subsequent open call is issued without rst 
invoking close to clean up sour states in the connection object resulting from the previously failed open, 
causing all following retries to fail with an «already open» error message. 

Comparing the results of the two versions, there are identified several interesting aspects in the 
OpenStack’s fault resilience evolution. Using timeouts to limit the distributed operations execution is a 
well-known and important approach to fault-resilience improvement [22]. Use of timeout for REST 
communications effectively solves the inde nite sender blocking issue in essex. Systematically 
con guring timeouts also remains an open question. Different components in a REST communication 

ow (WSGI pipeline) have different default timeout values. The timeout settings of some important 
supporting services cannot be controlled by OpenStack. For example, OpenStack does not specify the 
timeout for SQL statement execution, thus causing long blocking time if the SQL statement issuing 
service and the database backend is network partitioned. These issues need to be properly addressed 
further improving the OpenStack fault resilience.  

Carefully checking return codes enables prompt error detection. In grizzly, during the VM deletion 
request processing the compute service issues a RPC call instead of a RPC cast as in essex to the network 
service, demanding the latter to reclaim relevant network resources. This modi cation allows the compute 
service to detect errors in the network service and reacts accordingly (transiting the VMtothe ERROR 
state), reducing the possibility of network resource leakage under faults.  

By simplifying the cross-layer coordination, OpenStack reduces the bugs hiding chances between 
abstraction layers. By disabling automatic reconnection in the Qpid client library and reserving full 
control only in its wrapper layer OpenStack avoids the bug discussed before. Con ning the decision-
making logic regarding a speci c aspect of cloud-management stack to a single layer, instead of 
coordinating the decision making in different layers, is considered a good design practice. 

Discussions 
The framework can be applied to solve fault-resilience issues related to cloud-management stacks 

in real-world deployments. One of Amazon’s cascading failures [3] was caused by a memory leakage bug 
on storage servers, which was triggered by the data-collection server crash, the subsequent inability to 
connect to that failed server from storage servers, and the de cient memory reclamation for failed 
connections. This bug can be detected by the framework via the crash fault combination injected to the 
data-collection server and speci cation on the memory usage of the data reporting logic on storage 
servers. The framework needs to be extended for supporting multiple faults injection and scaling 
speci cation-checking logic from an individual request to multiple requests. Such improvements will 
enable the framework to handle complicated issues with multiple root causes [2].  

One may consider the generality of this study in two aspects: the implementation reusability and 
ndings applicability to other cloud-management stacks. As to implementation reusability, the fault-

injection module and the speci cation-checking module of the framework are reusable in relevant studies 
for other cloud-management stacks. The logging and coordination module and the speci cations used for 
checking the behaviors and states of OpenStack are domain-speci c and require porting efforts. This also 
holds the study across two OpenStack versions. Such cross-version porting is straightforward. The 
logging and coordination module integrated in OpenStack contains some code lines, most of which are 
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reusable across the two versions. Speci cations need to be moderately adjusted to handle with minor 
semantic (database schema changes) evolution.  

Regarding the ndings, the speci c bugs and the related analysis presented in this work are 
OpenStack speci c and cannot be sweeping to other cloud management stacks. The bug categories and 
the related fault-resilience issues are general. Despite the numerous differences in the detailed design and 
implementation of cloud-management stacks, many of them [23, 24] share common high-level scheme. 
They have similar service groups, rely on similar external supporting services, and employ similar 
communication mechanisms. The ndings in this article have the potential to elucidate fault resilience in 
other cloud management stacks with a similar design. 

The execution graphs and test plans use is optional. Instead of obtaining an execution graph related 
to request processing and generating test plans based on the graph before fault-injection experiments, an 
experiment could be started without prior knowledge and inject faults when a relevant communication 
event occurs.  

Our choice of the execution graph use is mainly for future framework extensibility. On the one 
hand, an execution graph depicts the entire execution ow related to the external request processing and 
thus allows an intelligent test planner to conduct fault injection experiments with better test coverage and 
less resource consumption. On the other hand, execution graphs are useful for fault-resilience studies 
other than our current fault-injection framework, such as graph-comparison-based online fault detection 
[18]. 

In The framework is required that the external request processing during a fault-injection 
experiment match its execution graph up to the fault-injection location. The communication events 
observable by our framework in fault-free execution generally need to be deterministic. This requirement 
is satis ed in most of experiments. There are cases where additional care is required to accommodate 
nondeterminism. One source of nondeterminism is periodic tasks, which is resolved by deferring the tasks 
interfering with experiments. Another source is environmental inputs. The operations taken by a compute 
service for network setup on its local host depend on whether the compute service and network service 
are co-located on the same host. There are handled such cases by annotating related execution graphs so 
that all the paths observed in fault-free execution are marked as valid.  

Related Work 
Cloud-management stacks are type of distributed system. Our fault resilience study of this layer 

bene ts from prior research on fault pliability of distributed systems in general and cloud systems. Here is 
compared the result of this work with existing fault resilience studies and execution path extraction and 
speci cation checking with similar techniques employed in distributed systems debugging and failure 
detection. 

Fault injection is commonly used to study the cloud systems fault resilience.  FATE  is  a  fault-
injection framework directing the recovery logic in cloud applications and exploring failure scenarios 
with multiple-failure injection [6]. In the work [5] crash faults were been injected to components on 
Hadoop’s compute nodes and studied their effects on application performance. The framework targets 
cloud-management stacks and examines the recovery logic by conducting single-fault injection during the 
external requests processing. Similar to the target of FATE, it is studied the recovery logic functionality 
and correctness, which is dif cult to be made correct.  

Failure of Service (FaaS) is proposed as a new generic service to improve the cloud applications 
fault  resilience  in  real  deployments  [25].  It  is  suggested  that  an  alternative  approach  for  cloud-
management stacks, presenting an integrated fault-injection framework with domain knowledge. By 
combining them, cloud management stacks may enhance fault resilience by better balancing the cost and 
fault injection coverage.  

Model checking in [7] is another common approach to examining the distributed systems fault 
resilience. Compared to our fault-injection-based approach, it checks the target system more thoroughly 
by exploring all possible execution paths instead of those observed by a fault-injection framework. This 
same thoroughness requires the extensive domain knowledge use in order to make it practical to check 
highly complicated operations in cloud-management stacks of the VM creation. 

Execution path have been extensively used for workload modeling [26, 27], performance [28] and 
correctness debugging [18, 29], and evolution analysis [30] in distributed systems. Such information is 
exposed via special logging modules or inferred in sophisticated post-processing. Applying existing 
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knowledge to the framework, execution paths is extracted relating to external request processing via user-
level logging, which explicitly exposes high-level semantics. 

Prior research has explored various approaches to speci cation checking in distributed systems. 
Regarding speci cation expression, imperative approaches [31, 32] and declarative approaches [6, 17] 
have been studied. In our framework, a hybrid approach is employed in expressing speci cations on the 
states and behaviors of cloud-management stacks, combining imperative and declarative checking. 
Similar combinations have been used to query and analyze distributed trace events [33]. Regarding 
speci cation generation, our and most existing approaches require developers to implement 
speci cations. Recent advances in lesystem-checker testing leverage the characteristics in the checkers 
to automatically generate implicit speci cations [34]. The applicability of similar approaches to cloud-
management stacks remains an open question for today. 

10 Conclusions 
In this article, a systematic study is conducted on the fault resilience of OpenStack. It is designed 

and implemented a prototype fault-injection framework that injects faults during the external requests 
processing. Using this framework, it is uncovered 23 bugs in two OpenStack versions, classi ed them 
into seven categories, and presented deep discussion of the fault resilience issues, which must be 
addressed in order to build fault-resilient cloud-management stacks. In future for the research can be 
taken re ning and automating speci cation generation logic in fault-resilience areas and exploring 
potential use of execution graphs. 
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Maksymovych O.V., Melnyk K.V., Melnyk V.M., Gaday O.S. Audio player with a library of Delphi. The article 

presents the development of the audio player for PC that allows you to play audio files in user-friendly form; all audio files have 
to be gathered in catalog and access one place, to play audio thread from VK social network. 

Keywords:. Audio player, audio files, Delphi 
 
The scientific problem description. Regarding to availability of portable devices presence or 

absence for audio recordings reproducing, the main one to play audio recordings is the computer. Listen 
to audio recordings is an integral lively part of the most people. An important aspect for them contains the 
number of users increasing to the global Internet, so there is also a real need in the software that interacts 
with a global network. The number of this type software is large enough, and the time, when the user had 
to be able to play single audio recordings on the hard drive, is really gone off. To realize that, the users 
today have to get some minimum list of options, good and simple interface for using etc. A large list of 
audio players raises before users the problem how to choose the best option. 

Particularly, the famous audio player Winamp offers the fast scaling of the program window size, 
the track (song) automatic recognition, the tags filling, album artwork finding, the library import from 
iTunes, the plugins extensions support, that add various functionality: the reading of lossless formats, the 
work with the disk appearances, etc. One of the disadvantages in user program using takes the tangled 
interface [1]. 

For example, an audio player named AIMP, is a modified Winamp player alternative, has an 
advanced built-in equalizer (18 sound versus frequencies opposite to 10 one in Winamp) with the set of 
different audio effects, the possibility of simultaneous work with several playlists (now playing one and 
second is editing), the built-in tag editor and the ability to download skins. 

AIMP natively supports lossless appearances in availability of the markup file CUE. It has the 
possibility to use some different ways of outputting the signal for better sound like DirectSound, ASIO 
and WASAPI. AIMP also holds the listening to radio stations from Internet. The drawback is the small 
navigation controls in this player, the media library opens in a separate window, and the tags are not 
loading automatically. 

One of the multifunctional audio player is aTunes, which has its own multiplatform ability, 
customizable interface, automatic album covers download, but the engine in Java is quite resource-
volume and the list of the radio stations has to be added manually. Audio player foobar2000 gives to user 
himself  the ability  to  customize the interface.  It  owns a  small  program size,  easy interface,  great  set  of  
plugins that extend the player functionality. As the shortcoming can be included uncomfortable graphical 
interface in the basic Assembly and no automated plug-in settings. A media player named Songbird is 
built with the Mozilla engine Firefox is cross-platformer and it can be used as a full-fledged browser on a 
separate tab (password Manager, protector from pop-up Windows). The music information import about 
composition is performing from iTunes and automatically watches the tracks changes in the specified 
folder and sync the music library. 

The aim of the article. In this work we present the audio player development for PC that allows 
you  to  play  audio  files  in  user-friendly  form;  to  catalog  all  the  audio  files  and  provide  access  to  all  of  
them in one place; to play threadlike audio from VK social network. 
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Result and discussions.  The audio player  which is  called Art  Player  consists  of  two parts:  the 
audio player and music library. All two parts located in the same window, with the ability to switch over 
between them. A program algorithm is depicted in the block diagram shown in fig.1. 

To display the window to the 
last  user  it  need  to  carry  out  some  
actions such as: to initialize the device 
to play audio with plugins to work with 
different  formats;  create  all  the  
necessary lists for using during the 
program work; to create the class 
examples to provide the tags computing 
of the audio data; completeness 
checking for the database. All the 
functions and procedures described 
below are built on the Delphi language. 

Having tested for the database 
content and to reveal its empty, the 
program gives the choice for the user to 
start filling the database while 
connected to the Internet: VK or to 
finish the work. 

To fill in the database it should 
have data that retrieved by the file 
search on user’s hard drive, and meet 
our parameters (*.mp3 format, *.aac, 
*.m4a  file  size  larger  than  1  MB).  
Search of the audio files is carried out 
using the JvSearchFiles1, and when 
each file that meets our requirements is 
fond, the procedure is called: 

 
TMainView. JvSearchFiles1FindFile(Sender: TObject;  const AName: string); 
 
After  all  the  files  are  fond,  the  database  is  filling  in  agreement  with  three  categories:  song,  

albums,  and  artists  that  are  filling  three  tables.  While  filling  the  database,  it  is  used  another  two  
procedures: the procedure for obtaining tags from audio files GetTagFromTrack(source: string; 
cover:boolean) and the procedure to obtain the image GetArtistImage(const Artistname: string). 

The first procedure is responsible for receiving and processing the audio file tags and it is 
calling 2 parameters: source – the file from which the data is retrieved, and cover – the switcher to work 
with the cover or not.  

The album artwork processing is to bring all covers to a single extension, size, format, for the 
working ease with them on next, files playback and the library operating. The covers are stored on disk in 
subfolder "Data/Cache" of the program folder. The saving of the all covers in one place increases the time 
of filing the database, but can significantly speed up the program on the next. 

It is also three categories created for the sample: songs, albums, artists. The file selecting is 
performing using SQL queries with timely sorting data to growth the first letter of the keyword. The data 
is placed in a visible list, named DBList, with which the user works, and also in few invisible lists, which 
are responsible for the covers and files. 

The  color  scheme  adaptation  is  based  on  the  album  composition  cover  of  the  song  that  is  
playing. For such adaptation are responsible next procedures: BlurArtwork, GetPixelCorol, Applycolors.  

For  playing  files  statistics,  albums  and  artists,  the  ChangePlaycount  procedure  is  created  and  
the  same  for  all  categories.  The  part  of  the  code  for  tracking  playback  of  the  compositions  is  shown  
below: 

 
  ADOQuery1.close; 
  ADOQuery1.SQL.Clear; 

 

 

 
? 

 
 

 

 

 

 
 

 
 VK ? 

 

  

Fig.1 The Algorithm of the program. Block diagram 
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  ADOQuery1.SQL.Add('SELECT Playcount FROM Tracks WHERE Tracks=' + 
    quotedstr(title1) + ' AND Albums=' + quotedstr(album1) + ''); 
  ADOQuery1.Active := true; 
  plcnt := ADOQuery1.Fields[0].asInteger; 
  plcnt := plcnt + 1; 
  ADOQuery1.SQL.Clear; 
  ADOQuery1.SQL.Add('UPDATE Tracks SET Playcount=' + IntToStr(plcnt) + 
    ' WHERE Tracks=' + quotedstr(title1) + 'AND Albums=' + 
    quotedstr(album1) + ''); 
  ADOQuery1.ExecSQL; 
 

The procedure 
PlayerArtPlayFile is responsible for audio 
playback. The procedure receives the 
argument that is excepting the path to the 
file  that  has  to  be  played.  The  program  
includes a free play option that allows 
you to diversify the play of the selected 
composition. 

Internet services,  which  the  
developed product interacts with, there 
are more than one year. Therefore, they 
have already developed server-side 

methods via convenient API. To be able to use the methods VK API it need to create create an application 
on the server, putting in the title, the list of the user data to which it will be accessed. 

After creating the app its ID will be accepted, that has to be specified during an authorization 
procedure. The authorization also should be done through the browser, in this case through an instance of 
the system browser, embedded in the program. After the successful authorization is done in the ribbon, 
navigate line gets the token key, which grants access to the user data. Similarly to VK on the website 
Last.fm, there is also necessary to create your account and the app through which it will communicate 
with the API. After registration the api_key will be accessible, which will be used for interaction with the 
API. 

Program testing  
After the first time starting the program you are prompted to fill in the library, or to leave the 

program. The rate of the filling for the library depends on the disk size loaded with other programs at 
before  time  from  the  number  of  files  that  hold  into  the  program  filter  in  agreement  with  its  size  and  
extension. 

After clicking on the corresponding icon the VK login window has the appearance shown in 
fig.2. The working case of this window together with VK is shown on fig.3. 

 

 
 

Fig.4. Song 

 
 

Fig. 3. The playlist when you work with VK 
 

Fig. 2 The login Window VK 
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The first icon displays a list of all songs, the second icon displays a list of all the albums in the 
music library, and the third list displays all the performers available in the music library (Fig.4). 

Conclusions. The audio player constructed by Delphi means with Internet services support, 
which has such available features as audio playback MP3 format, AAC, simple and handy interface with 
customizing of the color scheme for application depended from the album composition cover and the 
song that's playing and the metadata supporting (tags) for files. It also holds the streaming audio play 
from VK social network with the ability to view compositions texts and the support of the music files 
ordering using the music library. 
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Hubal H. M. Analysis of some commands of the LATEX language of mathematical  texts . The document classes, 

providing the extension of opportunities to set  font sizes while both locally and globally are investigated in the article. Some 
commands in the LATEX language of the mathematical texts are analyzed.  
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 LATEX  1. 

 10pt 11pt 12pt 
\tiny 5pt 6pt 6pt 
\scriptsize 7pt 8pt 8pt 
\footnotesize 8pt 9pt 10pt 
\small 9pt 10pt 11pt 
\normalsize 10pt 11pt 12pt 
\large 12pt 12pt 14pt 
\Large 14pt 14pt 17pt 
\LARGE 17pt 17pt 20pt 
\huge 20pt 20pt 25pt 
\Huge 25pt 25pt 25pt 

. 1.  LATEX 
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\documentclass{article} 
\usepackage{mathptmx} 
\usepackage[10pt]{moresize} 
\begin{document} 
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{\HUGE  25pt} 

\end{document} 

 moresize  anyfontsize.  
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baselineskip: 

\fontsize{size}{baselineskip} 

 memoir,  9pt  
60pt . : 9, 10, 11, 12, 14, 17, 20, 25, 30, 36, 48, 60pt. 

,  25pt  memoir : 
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 memoir  
.   LATEX 

 memoir: \minuscule  \HUGE.  
, . 

. , 
 1,5 ,  

setspace  \singlespacing, \doublespacing  \onehalfspacing . 
 \singlespacing: 

The state of a symmetric system of finitely many identical particles is determined by a solution of 
the Cauchy problem for the BBGKY hierarchy of equations with initial data possessing the factorization 
property (the chaos property). 

 \onehalfspacing : 

The state of a symmetric system of finitely many identical particles is determined by a solution of 

the Cauchy problem for the BBGKY hierarchy of equations with initial data possessing the factorization 

property (the chaos property). 

, .  
 align.  \Aboxed: 

\makeatletter 
\newcommand\Aboxed[1] 
{\@Aboxed#1\enddne} 
{\settowidth 
\@templ{$\displaystyle#1{}$} 
} 
\setlength\@templ 
{\@templ+\aboxsep+\aboxrule} 
\global\@templ=\@templ\kern\@templ 
& 
\kern-\@templ\boxed{#1#2} 

\makeatother 

 \Aboxed : 

\begin{align} 
\Aboxed{&\frac{d}{dt}F(t)=\mathcal{A}F(t)}\\ 
&\F(t)=U(t)F(0) 

\end{align} 

: 

 
,  

,  subequations,  empheq  
 \empheqlbrace. : 

\begin{subequations} 
\begin{empheq}[left=\empheqlbrace]{align} 

 &\frac{d}{dt}F(t)=\mathcal{A}F(t)}\\ 
 &\left.{F(t)}\right|_{t = 0}= F(0) 

\end{empheq} 

(1) 

A( ) ( )d F t F t
dt

=

( ) ( ) (0)F t U t F=
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.  

 \Header : 

\newcounter{vcount} 
\def\Header#1 
{\medskip\hbox{\bfseries #1}\setcounter{vcount}{1} 
\everypar{\arabic{vcount}} 
\stepcounter{vcount}} 

: 

\Header{Introduction} 
The evolution of states of many-particle systems is described by the BBGKY hiararchy of 

equations. 
 
A solution of the Cauchy problem for the BBGKY hierarchy of equations is represented as the 

expansion over particle groups whose evolution is governed by the cumulants. 
 
States of many-particle systems can be described in terms of the one-particle distributio function 

that satisfies the kinetic equation. 

: 

Introduction 

1. The evolution of states of many-particle systems is described by the BBGKY hiararchy of 
equations. 

2. A solution of the Cauchy problem for the BBGKY hierarchy of equations is represented as the 
expansion over particle groups whose evolution is governed by the cumulants. 

3. States of many-particle systems can be described in terms of the one-particle distributio function 
that satisfies the kinetic equation. 
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Kotsyuba A.Yu, Lavrenchuk S.V., Ostapchuk R.V. The technique of building algorithms generate variations 

Sudoku puzzles. One of the most interesting problems in combinatorics is the problem of finding all possible Sudoku game and 
its varieties. The number of such choices is the number of very high order, and most important is not the problem of finding all 
these options and their number, as the problem of developing a common technique of building algorithms generating various 
options sudoku puzzles. Typically, these algorithms do not generate a whole set of options, but only some subset of it. It would 
be important knowledge of all additional restrictions that lead to the emergence of this subset. The method is such that it can be 
developed for any species of game. In addition, before its use, it is necessary to describe all incoming limitations. 

Keywords: latin square Euler, Sudoku puzzle, the problem of combinatorics, VBA, web-game Sudoku, JavaScript. 
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 MCTS. 
 
Marchenko O.I., Marchenko O.O. Structure and criteria for classification of techniques for implementation and 

improvement of Monte-Carlo tree search. Basing on large information taken from various sources about Monte-Carlo tree search 
(MCTS) method, specific features of its behavior for various cases of usage, and implementation of this method for many 
applications, the article proposes structure and criteria for classification  of various techniques for MCTS method implementation, 
improvement, and parallelization. An approach to classification of pure theoretical techniques for MCTS improving and tuning in 
particular situations as well as techniques for hardware speedup of programs, which implement the method, is discussed. It is 
supposed that the structure and criteria for classification can be used for systematization of knowledge about MCTS method, detailed 
classification of implementation techniques of the method, and discovering of new possibilities for its improvement. 

Keywords: artificial intelligence tasks, game trees, tree search, Monte-Carlo method, MCTS, MCTS improvement 
methods.  
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Game Playing (GGP) [5]. 
 MCTS ,  
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.2.  MCTS 

 
 1. .  R  

 (Tree Policy),  ( )  
 L. 

 2.  .   L   (  
),  V,  

.  
 (Expansion Policy), , , .  

 3. .  V  
 Res  (Simulation Policy).  

,  (Default 
Policy) . 

 4. .  Res  
 L  R  

 (Backpropagation Policy). 
, , 

 R, .  
 MCTS  

MCTS_Search [3]. 
 
function MCTS_Search (S) { 
Create (R, S); 
while WithinComputationalBudget do { 
L = TreePolicy (R); 
V = ExpansionPolicy (L); 
Res = SimulationPolicy (V); 
BackpropagationPolicy (L, Res); 
} 
return BestChild (R); 
} 
 
MCTS_Search (S) –  MCTS,  

 ( ) S , ,  
, . 
Create (R, S) –  R  

S.  
WithinComputationalBudget – ,  True,  

 ( ) .  
TreePolicy (R) – ,  MCTS. 
ExpansionPolicy (L) – ,  MCTS. 
SimulationPolicy (V) – ,  MCTS. 
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BackpropagationPolicy (L, Res) – ,  MCTS. 
BestChild  (R)  –  ,  ,   

 R, , . 
 MCTS  ( ,  )   

.  MCTS  
.  

  (exploration),  
, ,   

 (exploitation), ,  
.  (  

), ,  
.  

, , ,  
. ,  

,  (Default 
Policy) . 

 MCTS.  
 MCTS  

  MCTS. ,  
, , , 

MCTS , , ,  
. ,  [3] ,  MCTS  

, ,  
 MCTS  [6].  

.  
. ,  

 MCTS. ,  
, , 

-
. 

,  3. 
MCTS ,  

,  
, , . 

,  
, ,  MCTS [3]: 

 Plain UCT (Upper Con dence bounds for Trees):  
MCTS ,  

 UCB (Upper Confidence Bounds) ,  
[4]; 

 UCT: UCT-  MCTS  
,  

 UCB; 
 Non-UCT:  ,   

 
,  UCT. 
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. 3.  MCTS 

 
 MCTS,  

 MCTS.  
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 MCTS  ,   
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(Sequential Halving applied to Trees),  Non-UCT  MCTS. 
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. 

 ( ) 
.4. 

 
 

. 4.  ( ) 
 

 MCTS  -
,  :   

,  [3]. 
 5, 6, 7 , 7 . 



 " , , " 
, 2015. 21 

 

© ., . 

56 

 

                            
 

.5.                                     .6.  

                           
   )       ) 
 

.7.  ( )  ( ) 
 

. 
 [8] –  

, , 
. ,  

.  [9]  
 (at-the-leaves parallelization).  « » (leaf 

parallelisation). 
 [8]  MCTS,  

 MCTS   ( ).  ,   
, ,  

.  ,   
. 

,  
 [8].  

, .  
 MCTS ,  

, , .  
,  [8],  

.3 ).  ,   
, ,  

, , .  ( .3 ) 
,  

, . 
, ,  SHOT-  

. 
 

 MCTS ,  8. 



 " , , " 
, 2015. 21 

 

© ., . 

57 

 

.8.  MCTS. 
 

 MCTS  
,  ( )  

.  9. 
 

 
. 9.  MCTS. 

 
 MCTS  

. 
.  

 MCTS.  
 MCTS,  

.  
,  MCTS  

 
.  

 
1.  [ ]. : http://uk.wikipedia.org/wiki /  
2. Monte Carlo tree search [ ]. : http://en.wikipedia.org/wiki/Monte-Carlo_tree_search. 
3. Cameron Browne and others. A Survey of Monte Carlo Tree Search Methods // IEEE Trans. on Computational Intelligence 

and AI in Games. —  vol. 4. —  no. 1. —  March 2012. 
4. L. Kocsis and C. Szepesva ri, “Bandit based Monte-Carlo Planning,” in Euro. Conf. Mach. Learn. Berlin, Germany: Springer, 

2006, pp. 282–293. 
5. J. Mehat and T. Cazenave, “Combining UCT and nested monte carlo search for single-player general game playing,” IEEE 

Transactions on Computational Intelligence and AI in Games, vol. 2, no. 4, p. 271, 2010. 
6. R. B. Segal, “On the scalability of parallel UCT,” Lecture Notes in Computer Science, vol. 6515/2011, pp. 36–47, 2011. 
7. T. Cazenave, “Sequential Halving Applied to Trees,” IEEE Transactions on Computational Intelligence and AI in Games, vol. 

7, no. 1, pp. 102-105, 2015. 
8. G. M. J.-B. Chaslot, M. H. M. Winands, and H. J. van den Herik. Parallel Monte-Carlo Tree Search // Proc. Comput. And 

Games, LNCS 5131, Beijing, China. — 2008, pp. 60–71. 
9. T. Cazenave and N. Jouandeau. On the Parallelization of UCT // Proc. Comput. Games Workshop, Amsterdam, Netherlands. 

—  2007, pp. 93–101. 



 " : , , " 
, 2015.  21 

 

 
. 

 

58 

 61:004.651(075.8) 
. 

 
 

 
.                                                                               

 
. .  

, 
.  

.  
: , , ,  

, . 
 

. .  
, 

.  
. 

: , , , 
, . 

  
Andrushchak I.Ye. Multivariate method of qualitative analysis models based on rules classication. In this work 

proposes an approach qualitative analysis of the antitumor immunity from multivariate method comprising sequential algorithm 
coverage. Thus the output we get the set of classification rules for predicting forms of pathological process. 

Keywords: multivariate method, qualitative analysis, antitumor immunity, differential equations with delay, 
classification rules. 

 
 

 
.   

 [Koch,  2013]  .   
. ,  

.  
. ,  [Koch, 2013]  

.  
.  

,  
: 

 

ln L
L L

dL t
L t F t L t

dt L t
,                  (1) 

    
0C

dC t
m L t F t C C

dt
,                (2) 

dF(t)
dt

C ( f LL(t))F(t) ,                    (3) 

m
dm t

L t m t
dt

,     (4) 

 
 [ ,0]t : 

 

0 0 0( ) , ( ) , ( ) , ( ) 0V t V F t F C t C m t . 
 

 L  – ; L  –  

; L  – ,  ( ) 
;  – , -



 " : , , " 
, 2015.  21 

 

 
. 

 

59 

; c  – , ;  –  

; f  – ,  
;  – , ;  – , 

; m  – , 
;  –  ( ,  

); ( )m  –  
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min max min max min max min max, , , ,f f f  

min max 10}m m m R , 
 

min max min max
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.  Java-  rule.model.  

 ( .1): 
beans-  Attribute, Attribute_for_list  Rule – 

. SQL-  
AttributeListPeer  TuplesPeer. 

 Rule_set   .   
. :   

m_dataManager,  m_htTuples,  
 m_htAtt_vals  m_htRule_set. 

 Rule_set    m_htTuples    
m_htAtt_vals,  –  
Sequential_covering(m_htTuples, m_htAtt_vals).  

. 
 Rule   .  -

: m_htAntecedent –  m_htConsequent –  
. : 

public void conjunctCondition(Attribute_for_list attribute, String sAttribute_value) 
. :  

public  Rule copy() 
 « » .  JOS (Java 

Object Serialization).  
 

 TuplesPeer. 
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. 1.  rule.model 
 

 fde.MultiVariateMethod ( .2)  
 (  2): 

M_x0 = dm.getRandomInitialValues(); 
M_rateConstants = dm.getRandomRateConstants(); 

 

.  
 (  3).  

 (  4). ,  2-4  
.  

 (  5): 
rule.model.Rule_set rule_set = new rule.model.Rule_set(rule_dataManager, sql0, rules_file_url); 

 

 fde, ,  MySQL.  
: 

attribute – ,  
; 

categorized_data – ,  
)  D  

; 
init_values_values – : 
 

1 1 1 1
0 0 0 0
2 2 2 2 4

0 0 0 0

0 0 0 0

N

N N N N

V F C m
V F C m R
V F C m

 

initial_values –  ( ); 
parameter_kind – ;  
rate_constants –  (  

);  
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rate_constants_values – : 
 

1 1 1 1 1 1 1 1 1 1

2 2 2 2 2 2 2 2 2 2 10
L L L C f m

N
L L L C f m
N N N N N N N N N N
L L L C f m

R  

 

.  
rule.model  

.  
 Java- . 

 [ ,  2012].   
decision_tree.fde  TumorImmunitySystemGraph, , 

,  
 MultiVariateMethod.  

JComboBox,  4- : 
                String[] classStrings = {"subclinical","chronic","acute","lethal"}; 
                JComboBox m_jcbClassName = new JComboBox(classStrings);                 
                m_jcbClassName.addActionListener(new ActionListener() { 
                     public void actionPerformed(ActionEvent e)  { 
                         JComboBox jcbClass = (JComboBox) e.getSource(); 
                         m_sClassName = (String)jcbClass.getSelectedItem(); 
                         mvm.m_sClassName = m_sClassName; 
                         ((AdvancedFrame)getParent()).dispose(); 
                         mvm.run4thStep(); 
                     } 
                }); 

 
.2. UML-  MultiVariateMethod 

 
 

 fde : 
-  initial_values  

rate_constants ; 
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- ,  
,  attribute; 

-  categorised_data  attribute.  
 

,   Mathcad,  StatSoft  Statistica  .   
, ,  

,  
.  
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Grinchenko L.G.  Transverse bend of  thin isotope rectangular plate, rigidly fixed in the contour. In the work is studied the bend 

of thin isotop rectangular plate, with definite limiting conditions. Through  the basic functions and the functions of the form are determined 
function of deflexion and angles of normal bending. Numerical calculations of distribution, bending and curving moments in main cutting of the 
plate. 

Keywords: flag, tension, bend. 
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Ismailova N.P Solid design of the attended surfaces of «Evol'ventnyy a helicoid is a cone of rotation» on the base 

of self-reactance kinematics screw.  Offered computer design of the attended surfaces  of «Evol'ventnyy a helicoid is a cone of 
rotation» on the base of self-reactance kinematics screw in a computer-aided design CADD Autodesk Inventor. 

Keywords: attended surfaces, design, kinematics screw. 
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Kaganyuk A.K,  Zhelobitskiy Y.K. Introduction of innovative technologies String Transport Unitsky «Skyway» 

the existing transport system. The article examines innovative technologies String Transport Unitsky «Skyway», existing 
transport technologies and modern automatic control system traffic. Rasskryta importance of reformation of existing transport 
technologies and offered the possibility of introducing transport technologies Unitsky them by creating a completely new system 
of functioning of transport. Comparative characteristics of the technology «Skyway» and now the existing transport system. Also 
held Calculate your financing to create a string of transport. A need for the implementation of ATMS in «Skyway».  

Keywords: string, Unitsky, «Skyway», transport technology, ATMS 
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Kaganyuk A.K., Polischuk N.N. The Use of innovative technologies in recognition of transport vehicles by radio-

location methods. In this article an analysis is conducted recognition of registration numbers of transport vehicles with further 
authentication from point of safety of travelling motion. By a necessity in the decision of the put task est' shumopodavlyayuschaya 
filtration of signal with subsequent segmentation. And by the most acceptable method of recognition, there is a cross-correlation 
method. 

Keywords: license plate, video surveillance, LoG, filter, pixel, binary image algorithm, skeletize, Fahmy. 
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Kaganyuk A.K., Sjpiguk R.V. Development and research of hardware - software measuring complex for the 

diagnosis and study the technical combustion engines by means of microcontroller ELM32 . This article discusses the issues 
of expanding the functionality of diagnosing the technical condition of the engines internal zgoraniya by automating the 
measurement of pressure in the cylinders of an internal zgoraniya.Postavlennaya problem is resolved by the use of pressure 
sensors, a microcontroller and a personal computer. 

Keywords: pressure sensor, microcontroller elm 327 computer. 
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Rud N. Mathematical modeling technology transfer processes. Innovation transformation of the region involves the 

development of their own approach to the transfer of innovative technologies, which should take into account the conditions, 
opportunities, prospects and reserves, i.e. the innovation potential of the region. It is necessary to provide for a close relationship 
and possibility of transfer to the programs and projects results implementation, basic research to scientific applications, and 
achievements of the past - to the scientific, technical and innovative programs and further - to the economic, environmental and 
social programs. Mediation in science and innovation sphere on the information transfer between the stages of the innovation 
process is an activity to ensure technology transfer. This article describes a model of transfer of technologies in a region, which is 
represented as oriented graph. The process of transfer of technologies is given by a system of balance equations of monetary 
transfers for the participants of the innovative activity. The solution of the system of equitation’s helps to estimate the dynamic 
index, which characterizes the efficiency of the transfer of technologies. 

Keywords: science, industry, innovative infrastructure, transfer of technologies, model. 
 

.  
,  

 
 ( ). ,  , ,  

 
,  

. 
, , 

, , , 
.   

,  
. 

, , ,  
. 

.  
.  

: . , . , . , 
. , . , . , . , . .  

. , . , . , . 
 – .  

, .  [1], , ,  
, .  

.  .  .   [2,  .190],   –   
. , . . ,  

 
 [3]. 



 " : , , " 
, 2015.  21 

 

 
© . 
 

95 

 
,  .  [4],  .  [5],  .  [6],  .  [7],   

. [18], . [9]. 
,  

 
 

.  
 – . 

.  
 

. ,  
,  

, , .  
, , , 

.  
,  

,  
, . ,  

 [10]. 
 

: ,µ®   – ,  
; µ  – . 

 [11] µ ,  
.  

 , . 
. 1  

). 
 

 
 
 
 
 
 
 
 
 

. 1.  
 

. 1 :  
–  

;  
– .  

: 
1)  –  

 – . , , , 
, , ,  

; 
2)   

,  
; 

3)  . 
, ,  

  
( , ) 

 

 
 



 " : , , " 
, 2015.  21 

 

 
© . 
 

96 

. 
 ( )  

.  
,  

. . 2  
,  .   

. , , 
. ,  

, . , 
,  

. , ,  
, , , –  

. , ,  
,  

 – , . 
 
 

. 2.  
 

 
 – , , .  

, , .  
: 

                                                
1 1 1

2 2 2 2

3 3 3

,
,

.

x p w
x p w y
x p y

                                                          (1) 

 1x  (  = 1, 2, 3) –  ; 

1p (  =  1,  2,  3)  –  ,   
; 

2 

w2 

y2 

3 y3 w1 1 
X1
2 

X2
2 

X2
1 

X3
3 

X3
1 

X3
2 

X3
4 



 " : , , " 
, 2015.  21 

 

 
© . 
 

97 

iw (  = 1, 2) – , ; 

1y  (  = 2, 3) – . 
.  

1.  ( ) –  (1): 

1 1 0x a w  – ; 0w  –  

, ; 1a  –  
 (0< 1<1); 

1w  –   ( ,  ,  ,   
.), . 

2.  —  (1): 

2x  – ,  
: 

1 1
2 2b x  –  ( 1

2x  – 

; 1
2b  –  

, 1
2b  0); 

2 2
2 2b x  –  

,   ( 2
2 12 1x c w  –  

,  12c  – ,  
, , 

2
12 20 1,c b  – , 2

2 0b ); 

2w  – ,  
; 

2y  –  « »  
, . 

3.  –  (1): 

3x  – ,  
: 

1 1
3 3b x  –  ( 1

3x  – 

, 1
3b  –  

, 1
3 0b ); 

2 2
3 3b x  – ,  ( 2

3x  – 

, 2
3b  –  

, 2
3b 0); 

3 3
3 3b x  –  

,   ( 3
3 13 1x c w  –  

, 13c  – ,  

, , 130 1c , 3
3b  

– , , 3
3b 0); 



 " : , , " 
, 2015.  21 

 

 
© . 
 

98 

4 4
3 3b x  –  

,  ( 4
3 23 2x c w  –  

, 23c  – ,  
 

, 230 1c , 4
3b  – , 

, 4
3b 0); 

3y  – .  
,  

: 
                                                         y y                                                                      (2) 

  = 2 2 3y w y  – ,  
, ; ' –  

 ( 12 13 23 0), 1/(1 )c c c k  – 
; k  – ,  

 (0 k 1). 
 k   ( ,  

).  k  
 (1) – (2) ,  2 3 0p p : 

                                                  
y yk
y y y

,                                                             (3) 

 1 1 1 1 2 2
2 2 3 3 3 3y x b x b x b  — ,  

; 
2 3 4

12 1 2 13 1 3 23 2 3y c w b c w b c w b  – ,  
. 

,  k =0. , 
 ( ),  

, ,  
. ,  

. 
, ,  12 13,c c  

23c ,  k >0,  >1,  
. 

 
1. .  / .  // . – 2004. – 2(69). – .5–15. 
2. .  / . , .  

// . – 2004. – 7–8. – . 189–194. 
3. . :  / 

. , .  // . – 2006. – 11(98). – .47–51. 
4. .  / .  // . – 2002. – 3 

(17). – . 160–166.  
5. .  / . . – .: 

. , 1999. – 294 . 
6. . :  / .  // . – 2005. –  

1(78). – . 57–60.  
7. . :  / . , 

. , . , . . – .: , 2001. – 173 .  



 " : , , " 
, 2015.  21 

 

 
© . 
 

99 

8. .  / . . : [  
]. – http://eng.iptt.demosite.ru.  

9. .  / . . : [ ]. – http://civt - 
213a.ksu.ru/content/fag. 

10. .  / .  //  
 ( ). – 2008 – 3. – .14–19. 

11.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
. :  / . 

, . , . , .  // . – 2006. – 6. – . 53–57. 
 
 
 



 " : , , " 
, 2015.  21 

 

 
© ., ., . 
 

100  

 681.513.2 
., ., . 

 
 

 
 

 
., ., .  

. .  
. -

.  
, . . 

: , , . 
 

., ., .  
. 

.  
.  

.  
, .  
. 

: , , . 
 
Ryazantsev A.I., Kardashuk V.S., Bortnik K. The automation system of process control the production of gelatine. 
We consider the modernized system automation of the production of gelatine. Spend the decomposition process and a list 

of input and output signals. Proposed software and hardware implementation of the control system. For software development 
use the library of algorithmic elements that describe the controls. Hover advantages of modernized system. 

Keywords: System management, software and program logic controller, graphical interface. 
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H  (int)  (  

). 
B  (int)  (  

), . 
L  (int)  (  

), L>= . 
V  (int)  (  

), V<=B. 
K  (int) , > 0,1 %. 
A  (int)  (  

). 
R  (int)  (  

), R>A. 
 

 4 
 ACPIL 

.   
Q  (int) . 
Y  (int) . 
D  : 1 –  

. 
S  : 1 –  

 (Y<=L). 
W  : 1 –  

 (Y>=L). 
 

 
: 
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z=F·x+(1-F)·G,                                                                      (1) 
 

x -  0-4096,  
(12 ); 
F-  (0,3 – 1); 

 

G -   (   
G=1000). 

 
: 

4096
)( zARAY

,                                               (2) 
R-  ( ), 10 ;  
A -  ( ), 0 . 

 
 

 [3]. 
 MVDCK  

.   RAS16   n-
. 

: 
 

 = n-1 * 2 n-1 + Xn-2 *2 n-2 + ... + X0 * 2 0,                                   (3) 
 

  n -  (1-16);   i {0,1}. 
 

 
.  

 S_FILTER  
,  n .  

 n . 
 Watcom C++  

Photon microGUI.  
QNX v.4.25.  –  
QNX,  

. 
 

Ethernet (RS-485).  
: 

1.  200 . 
2. ,  

. 
3.  24  200 . 
4.   Ethernet  (RS-485)   

, , . 
: 

–  24   
200  0,1 %; 

–  30 %  20 % . 
.  

.  
 

QNX  v.4.25   QSSL  (QNX  Software  System  Ltd.),   
»,  Watcom C++,  Photon 
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microGUI,  Photon Application Builder  QSSL, SCADA-  
”, SCADA-  „ ”,  Fastwell  CPU686  Octagon 

Systems. 
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 629-1.47 
., . 

 
 

 
 

., . .  
.  ,  .  :  

GMC ACKWX 353, DUKW-353, Spira4u, WaterCar Parther, -46 “ », -485 « », -967, 2122, -3907 
», « », Hydrocar, « », «Aqyada», «Watercar», Rinspeed Splash, , Panther. 

: , , , , , . 
 

., . .  
. , .  

: GMC ACKWX 353, DUKW-353, Spira4u, WaterCar Parther, -46 " », -485 « », -
967, 2122, -3907 « », « », Hydrocar, « », «Aqyada», «Watercar», Rinspeed Splash, , 
Panther. 

: , , , , , . 
 

Fedik L.Y., Balynskyy A.O. Features konstruktsyy and control cars amfybyyamy. The article describes the main types of 
amphibious vehicles. As well as their applications, design features and controls. In particular the following species: GMC ACKWX 
353, DUKW-353, Spira4u, WaterCar Parther, GAZ-46 "MAH" ZIS-485 "BAS" luaz-967, VAZ-E2122, UAZ-3907 "Jaguar", 
"Amfikara" Hydrocar, «AQUADOM», «Aqyada», «Watercar», Rinspeed Splash, Splash, Panther. 

Tags: car, amphibian, speed, engine, power, floating. 
 

 
.  XVIII . 

.  
,  

, . , ,  
. 

,  
.  

: , WaterCar, , Rinspeed, 
, Gibbs Technologies, Rinspeed . 

, . 
. 

 ( ).  
, . 

 
. 

 GMC  ACKWX  353  ( .1)   
 General Motors  1942 .  

, .  
 - , 

. 
 

.  - ,  
. ,  

. ,  
.  -  

.  -  
, , . 

,  -  
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, .  GMC ACKWX 
353 , ,  

.   
.  

11,00-18  7,5-20 . ,  
,  GMC DUKW  

. 
, .  

 25  3780 2080 710  (  9450  
2440 2690 ), .  2340  

.  
:  ( )  584 ,  

 - 457 ,  - 1,12 ,  - 1,24 .  
 6,2 ,  62 .  

.   (  635  ).   
 8  

10 . ,  
, . ,  

, : ,  
. 

.  
 

. , : , 
,   31  º,   -  11  .   

 GMC DUKW 353  21000 .  
,  - 

 [2]. 
 GMC ACKWX 353  DUKW-353, 

. 2.  1941 .  « » -
 « ».  

, ,  
.  

, .  
.  

 2005  -  
. 

,  
,  25  2002  75  DUKW-353 

 140 -  
.  1943-44 

 - 586 .  
 2250 ,  

 80  ,   –  10  ,   6,5  ,   GMC  (6  
, 4,4 , ),  – 91,5 .,  354  ( )  80  ( ) 

[3]. 
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. 1.  GMC ACKWX 353 . 2.  DUKW-353 

, ,  
 Spira4u, .3.  

236 ,  ( ) -  200 . , 
.  

, . 
 150 3  Wangye. 

 - 85 .  
,   -  2,94   100   -  320  .   

, 
 230 .  

 100 .  
 - ,  

. ,  
, ,  [4]. 

 

  

. 3.  Spira4u  . 4.  WaterCar Panther 

,  
,  ,   –  (  

). ,  
.   Watercar   

,     
. 

,  WaterCar Panther,  Wrangler, . 4.  
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 Wrangler,  
 " "  " ". 

,  
. , 

. ,  
,  - ,  

. " " , .  
 1338 .  80 ,  –  190 . 

 Honda 3,7-  VTEC (250 .) 
 WaterCar Python,  WaterCar  

 Chewrolette  .   100   4,5  
,  160 .  1725 .  

. 
 V8  Corvette,  LS1  LS9 6,2  

 640 ,   ZR1. ,   2-3 
. , ,  60000  
 4000000 . 

,  
. ,  

,  - ,  V.  
 150000 . 

 Aquada,  Gibbs Technologies,  
Mazda 5 . , ,  

. ,  
. , .  

.  - 2,5-
 V6 Land Rover Freelander  175 , .  

 160  / ,  - 48 . , 
 6 .  139,000  260,000  

. 
, : , , Aquada  WaterCar,  

, ,  
.  

, , . 
 Rinspeed ,  

 0,5-1 !  Rinspeed  
,   

.   
. . 

,  
,  84 . ,  

 200  ,   6  .   
,  1 ,  1  

,  50 .  
30 . ,  

 90 , , . 
.  800 

,  750 ., 140 3. ,  
. , . 

 Hydra Spyder  C.A.M.I. , 
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 C.A.M.I Terra Wind  Hydra Terra. ,  
 007 " ".  Hydra Spyder 
, .  

 6-  V8, LS2  400 , 
,  502 . CDI Chevy 500 , .  

.  
 3300 .  53%  

47%.  ,   
, ,  

 80 .  
,   -  ,   

,  [5]. 
 ( ), . 5,  

 1953 .  
, . -46  

20 « », -69  
,  .   

 GPA.  « »  1958 ,  
. , . 

  

. 5. -46 « » . 6. -485 « » 

»  1950  ,   « »  -  ,  .  6.  
 GMC DUKW-353. 

 110 ., , -152. -485  
 12 .  « » 

 25  25 , .  
 

-967 ,  
, , , . 7. 

,  
. -967 ,  

,  - .  
 - , :  
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. 7. -967 . 8. 2122 

2122   1976   
 « », . 8.  « »  

. ,  Lamborghini LM002.  
 1,6- ,   

 4-5 . .  
,  

. , , 2122  
. 

-3907 « » - ,  
, . 9. -469. 

.  
, .  1989  

 14  « » .  
-3907 .  1991  

-3907 [6]. 
 

 

. 9. -3907 « » . 10.  « » 

 " " (Hydrocar) . , 
.11.  ,  ,   

.  1993 ,  
, .  8 ,  3  

 10 .  120,5 ,  7-8  (  12 ). 
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. 11.  Hydrocar . 12.  «Aquada» 

 38 ,  
: , , , , , .  

 53  5000 . 
. 12 -  "Aquada",  Gibbs 

Technologies.  175 .  169  
48,2  - , . 

 

 

. 13.  " "  . 14.  Rinspeed Splash  

 "Watercar"-2004, . 13, , 
. "Watercar"  " ", 

. :  
 - 200 ,  - 72  ( ). 

 " ",  Rinspeed, 
. 14.  2006 . , . 

.  
 200 , .  

100  6 .  45  (84 ) [7]. 
 WaterCar  –  

 Panther. , . 15.  
 128 ,  -  70 . 
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. 15.  «Panther» 

,  
.  ,   

 Jeep Wrangler,  (  
 15 )  Honda.  WaterCar 

Panther  1360 .  70,5 . 
 250  .  ,   

 - ,  WaterCar .  -  
,  [8]. 

. 
, .  

. -
, , : 

-46, -485, -3907, -2122, Amphicar . 
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Bondarenko T.S. The system of cloud monitoring of the quality of professional training of future skilled 

workers. The technology of monitoring research quality of the training of future skilled workers based on the use of cloud 
services of search engine Google are described. The article present the definition of cloud monitoring, described its structure, 
consisting of six subsystems, for each of the subsystems and the overall system proposed the use of a single cloud service. 

Key words: quality of training, monitoring, cloud technologies, cloud services, shape, form, questionnaire, automate 
the collection and processing of monitoring results. 

 
. " !"   

.  
 

 -  
,  

. 
,  

,  
.  

.  
 

. 
. , . , . , 

. , . , . , . , . .  
.,  

., ., . . 
 

.  
.  [6]  - 

 
.  [1; 4]  

.  
.  

 -  
.   

 
,  



 " : , , " 
, 2015.  21 

 

© . 

115 

,  
. 

,  
, , .  

.  
,  -  

.  
, ,  

. 
, , 

.  
,  

,  
. 

 
.  

.  
,  

.  
.  (  

) , 
 ( , , , ),  

,  
. 

 
: ;  

; ;  
; ;  

. 
,  [3, 260]  

:  
. 

 
. ,  

,  
, , .  

,  ( , [2,91; 5, 13]). 
,  

. 
,  – 

. ,    
,  

, . 
 ( ).  

, , 
.  

 
. , ,  

.  
, , 

.  
.  

 
.  

. 



 " : , , " 
, 2015.  21 

 

© . 

116 

.  
, , .  

,  
 Docs.Google. .  

, ,  
 Google . 

 ( ,  
.).  Google- ,  

,  
.  

  
.  ,  

.    
,  .  

 
. 

.  
 Google 

. , ,  
, .  

,   
. 

.  
 Google .  

Docs.Google;  'response'.  
,  « » . , 

,  
. -

, . 
  

. ,  
.  (  Excel)  

.  
S Excel. 

.  
,  

 Google . 
.  

 Google .  
, .  

 SMS  e-mail (  
, ). 

 
Google .  (  

); , ,  
; ;  

; ;  
. 

 
.  

 
, ,  

 Google ,  
 Google-  

 ( , , , ). 
 



 " : , , " 
, 2015.  21 

 

© . 

117 

.  
 

.  
. 

 
1. .  

 [ ]. - : http://www.tisbi.ru/assets/Site/Science/Documents/23-
BENKOVICH.pdf 

2. .  /  // .  
 – 2012. –  7–8. – . 89–96. 

3.  / . . , . .  // 
. - 2012. - . 86. - . 256-262. 

4. .  
 //  .  .  -  2012.  -   1(16).  -  :  

http://archive.nbuv.gov.ua/e-journals/NarOsv/2012-16/index.htm  
5. . : ( ). 

. – , 2010. – 215 . 
6.  [ ]. - : http://dic.academic.ru/dic.nsf/business/7942  



 " : , , " 
, 2015.  21 

 

 

© . . 

 

118 

 378:37.01/.09:004+338.48:008 
. . 

 « » 
 

 
  

 
. .  

.  
;  

, ; ,  
 

. 
: , , , , 

. 
 

. .  
.  

;  
, ,  

,  
.  

: , , ,  
, . 

 

Tetiana V. Zubekhina. Analysis of pedagogical experiment on formation of information culture Bachelors of 
Tourism. The article describes the results of pedagogical research process of formation of information culture bachelors of tourism 
in the process of professional training; described structural components of information culture Bachelor of Tourism, criteria and 
indicators of their formation; the diagnostic tools with which comparative analysis of formation of information culture of Bachelor of 
Tourism in the control and experimental groups. 

Keywords: structural components, information culture, bachelor of tourism, the diagnostic tools, pedagogical experiment. 
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 , , 
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» . .  
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,   

.  –  
,   
;   

.  
 

. 
,   

,  
  

11,11% ,  –  25,56% ,   
 – 28,06% ,  – 40,83% ,   
 – 60,83% ,  – 33,61%  ( . 1). 

 
 

 10,54% ,  – 15,95% , 
  – 28,11% ,  – 35,95% , 
  – 61,35% ,  – 48,11%  

,  
 (14,45%)  (12,77%) ,  

 (27,28%) . :  
,  (  5,41%  7,84% 
),  –  13,24% . 

 
 
 

 1 

 
 

 
, n=72 

 
, n=74 
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 %
 

 
 

 

 
 

 

 %
 

 
 

 

 %
 

 

 
 

 

 %
 

 
 

 

 
 

 

 %
 

 
 

 

 %
 

 

1  11 11,11 25 25,56 14,45 11 10,54 16 15,95 5,41 

2  28 28,06 41 40,83 12,77 28 28,11 36 35,95 7,84 

3  61 60,83 34 33,61 27,28 61 61,35 48 48,11 13,24 
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1. . . : . . 
. . : . 13.00.04 / . . . –  : ., 2005. – 24 . 
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. 
 
Melnyk V., Bortnyk Ka., Heb S., Mickiewicz . Some prospects for implementation of Internet technologies and 

communication in education Ukraine. Some important perspectives of growth of Internet communication technologies for 
education process and distant education process in education system are discussed in the article. In addition with this some 
important aspects of their rational using are pointed in it and a short characteristic of electron portals appoint for distant education 
in university collages is presented. There also some important problems of information and communication technologies 
introducing in education system of country common education schools are considered. 
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,  Microsoft SharePoint  Lotus Notes/Domino.  

 Microsoft SharePoint Online  Office 365. 
: , , Microsoft SharePoint, Lotus Notes/Domino. 

 
.  
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.  
,  Microsoft SharePoint  Lotus 

Notes / Domino.  Microsoft SharePoint Online  Office 365. 
: , , Microsoft SharePoint, Lotus Notes / 

Domino. 
 
Nataliia Lishchyna. Analysis of current technology platforms to create electronic document management system 

of the university. The problems of the introduction in universities electronic document and electronic document circulation are 
considered. Description of the main technology platforms leading manufacturers is made. Possibilities of the decision of modern 
problems of introduction of corporate electronic document circulation on the basis of application of portal technologies, in 
particular Microsoft SharePoint and Lotus Notes / Domino are considered. Service features Microsoft SharePoint Online as part 
of Office 365 are excrete. 

Keywords: electronic documents, electronic document circulation, Microsoft SharePoint, Lotus Notes / Domino.  
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 SharePoint. SharePoint -  
Microsoft SharePoint. ,  

,  
, . SharePoint : SharePoint Foundation, 

SharePoint Server, Microsoft SharePoint Server 2010, SharePoint Online, SharePoint Designer, 
SharePoint Workspace, EOS for SharePoint 2010. 

Microsoft SharePoint Foundation –  Windows Server,  
 – , , . 

,  « » , , 
, .  Microsoft SharePoint Foundation  Windows 
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, ,  « »  « ».  
SharePoint  ( , , , )  

.  SharePoint .  
 

 SharePoint  SharePoint Designer,  
, .  

.  
 SharePoint  web-  –  

 web- ,  
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 ; 
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 Panasyuk Nataliia. Conceptual approaches to manag the education quality in higher technical educational 

institutions. Education in Ukraine based on the principles of humanism, democracy, national identity and mutual respect 
between nations and peoples. The general scientific approaches the applying of which will be required during scientific 
research are defined in the article. 

Keywords: higher education, research, research approaches, educational training, teaching scientific approaches. 
 

 Formulation of the problem in general. The right to education in Ukraine is constitutional and fixed in Article 
53 of the Constitution of Ukraine. According to it, complete general secondary education is compulsory. Citizens have the 
right to obtain free higher education in state and communal educational establishments on a competitive basis, regardless of 
gender, race, ethnicity, social or economic status, type and nature of occupation, philosophical beliefs, membership of 
political parties, religion, creed, state of health, residence and other circumstances [1].  

     The content of education - is due to society's needs and objectives of the system requirements of knowledge and 
skills, philosophy and social and professional skills of the future specialists formed in the learning process from the 
perspectives of science, engineering, technology and culture [1].  

     Arguably, the quality management - a coordinated activity, which consists in directing and controlling the 
institution concerning the quality of education. Quality Management - a new way of organizing efforts of many people. Its 
purpose is to provide focus all resources on consumer demand. This leads to significant changes in the relationship between 
those who govern and those who actually performs the work.  

     The aim of education is the full development of human personality and the highest values of society, the 
development of talents and mental and physical abilities, education of high moral character, formation of citizens capable of 
deliberate choice, enrichment of the basis of intellectual, artistic and cultural potential of the people, improve the educational 
standards of the people, to ensure national economy with qualified professionals.  

     Analysis of the modernization concept of modern education for the period until 2014, materials of Expert-analithic 
centre, International Strategic Group of Experts of the Council of Europe materials discussion of the problems of 
modernization of education possible to determine the basic characteristics of quality to be met by education [3]. These 
characteristics include:  

     "the objectives and results of the general education requirements of the modern social system of education, due to 
the transition to an open and democratic society with a market economy, the transition to the overwhelming focus on students 
mastering a given amount of educational material to focus on developing the ability of students to independent problem 
solving in different areas on the basis of earned social experience;  

     "appropriateness of its educational goals and cognitive abilities of all students, improving the accessibility of 
educational content, creating additional conditions for the expansion and deepening students' knowledge in their field of 
education;  

     "raising the demand for education outcomes in the activity;  
     "compliance of educational activities with the preservation of health and providing psychological comfort of all 

participants in the educational process".  
     The wording of Article purposes.Achieve of a new quality of education due to the revision of the concept of 

"education", which is interpreted within the concept of modernization as a way to solve significant problems through Earned 
social experience.  

     The task of defining the purpose of education is to select goals in line with the nature of education and orientation 
of participants in the educational process, that is, those that reflect the most important problem for them.  
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  The main material research.The first problem facing with all students is the need of mastering the ways of 
training activities. Therefore, the first purpose of education is to teach so that students learn. Learn to learn - it means to form 
students' learning motivation values, develop the ability to use different sources of information, to teach them to use effective 
methods of cognitive activities help students understand the content of education.  

     The  second  problem,  more  precisely,  a  group  of  problems  that  occur  all  the  students,  but  rather,  all  people  -  a  
specific life problems that relate to different areas - family and home, entertainment, social, political, labor and related with 
the implementation of certain human social roles - citizen, family member, customer, client, resident, voter and so on.  

     This is a problem of orientation in habitat and ensure their own safety orientation in the law and administrative 
structures in the norms of behavior and forms of communication in the world of consumer values and aesthetic values, the 
phenomena of nature and social life.  

     This list can be extended (important to more rigorously define the range of life's problems, independent decisions 
are necessary to prepare graduates). The purpose of education is to teach students in order to solve standard life situations, 
that is, to understand the nature and significance of the issues, learn the existing rules and regulations of their decisions, to be 
able to justify focus on sources of information that can help in solving emerging everyday tasks.  

     The third group of problems concerns the orientation of the world's values. This is the attitude to nature, cultural 
phenomena (and spiritual and material), historical events and historical characters to the learning process, to man. The 
problem for everyone is to determine their attitude to these phenomena.  

     The purpose of education is to teach to navigate the world of values - to help students understand the essence of 
value attitude to the world, they create knowledge about basic values, develop the ability to determine criteria for assessment 
of reality.        

The fourth group of problems is related to continuing education, preparation for the transition to the system of 
professional education. The purpose of education is to prepare the professional choice. This training during the transition to a 
market economy means the following: orientation in the labor market; orientation system of vocational education; orientation 
in their own interests and abilities; availability of skills, with reference to the value of vocational education; readiness for 
learning environments in vocational education.  

      The fifth group of problems relates primarily to foster community development. There is a need to prepare 
students for life in a society that is changing. On the one hand, such training can be provided through the development of 
basic students, primarily responsible, values; on the other hand, such training involves the development of students such as 
how navchenist. The essence of education is to teach so that the solution of non-standard tasks, among which include 
research, creative, ideological, etc. [5].  

     Analysis of the above goals of education suggests the existence of common components goals: motivation, value 
orientation, cognitive, operational and activity. These components can be put as relatively independent goals, specifying the 
general objectives of education and make the second level in the hierarchical system of educational programs.  

     The first objective of this level is to increase range of important issues for students. The emphasis on personally 
meaningful problems does not mean Aesop focus of the educational process. The pedagogical challenge is to socially 
significant problems make problems meaningful to students.  

     The award underlines the emphasis that the inclusion of the individual in the solution to a social problem, 
awareness of the importance of this personality, communication personal and social interests. At the same time the proposed 
statement of purpose emphasizes that personal development is reflected in the change of the scale of the world is perceived as 
part of the self [5].  

     The second goal is to expand cultural and educational environment of students. This means a change in the 
sources of information used in the educational activity. In the most general form of change is to move from sources adapted 
to the "primary sources".  

     Adapted sources - these are different kinds of textbooks used in schools [4]. The circle of "primary sources" is  
rather broad: achievements artistic, scientific and popular, political, scientific literature; original works of art (visual, musical, 
theatrical, etc.); historical monuments, attractions, media, etc.  

     The content of education lies in the fact, in order to enable students to real culture and teach them "not learn from 
textbooks." It should be noted that very important factors in the expansion of cultural and educational environment of 
students in modern conditions is knowledge of foreign languages and possession of information technology [2].  

     The third objective - the development of ways of activities. Modern education requires students to learn the ways 
of many small decisions subject of many small tasks. The problem is to build students' universal ways of life. The relative 
success in this reach (and then not always) in the formation obscheuchebnyh skills and general intellectual skills (compare, 
analyze, organize, synthesize, etc.). Mastering these skills will certainly extends cognitive capabilities of students, but did not 
provide solutions to complex problems, as these skills are just some of the techniques. It would be important to identify 
opportunities each school subject in the formation of "above subjects" ways of life, among which include system approach, 
modeling, forecasting, planning, heuristic methods, etc. [4].  

     The fourth goal is to build "of knowledge" base problem solving - the assimilation of facts, information, rules, 
scientific concepts, laws, principles, theories, etc.  

     General objectives of school education can be achieved only with achieving the goals of the second level - 
expanding the range of important issues for students, their cultural and educational space, forming a universal way of 
activities and knowledge necessary to solve problems [2].  

     From the point of view of the above general objectives of education is to achieve its result the students level of 
education that meets their personal potential. When erudition understood individual personal educational outcomes, resulting 
in the change of the scale of the world is perceived as part of the self [5].  

     The level of education is determined by the achieved level of implementation of the general objectives of 
education. There are levels of education that can be achieved in education: elementary literacy, functional literacy, general 
cultural competence, pre-professional competence, methodological competence.  
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     Defining the purpose of education determines access to new educational outcomes. Access to new educational 
outcomes, in turn, involves the assessment of the results already achieved, identifying issues of achieving new results [4].  

     The educational program developed by higher education institutions in order to satisfy the need for education, 
training, training or retraining - that reaching a certain social effect (change in educational or professional level).  

     With the help of this product the higher education institution goes to the market. University offers market specific 
educational services in the form of lectures, seminars, etc., it offers services, united by a common goal and provided with 
adequate resources.  

     Educational institutions that are not professionals and equipped with computer labs can not offer educational 
programs to this area. However, even having given resources, higher education institution offers its customers the disparate 
lectures or workshops, as coming out of the educational program in that field, which includes some content and organization 
of the educational process, the process control system and its system methods, material and staffing. Therefore, the product of 
higher education institution defined as an educational program.  

     Education Program - a set of educational services aimed at changing the educational level or training consumers 
and provided with adequate resources educational organization [4].  

      Depending on its capabilities and customer needs, schools offer different range of applications that can be 
classified in a number of features.  

      The level of the proposed education program may be pre-university, undergraduate, master's, graduate, 
professional training programs, etc. [4].  

     By targeting specific specialty applications may be in finance, marketing, merchandizing, personnel management 
and other occupations that are in demand in the market.  

     The form of training programs vary daily, evening, part-time, remote, external, etc.  
      By teaching methods used programs can be traditional, problem-based learning programs, programs based on the 

analysis of business situations and more.  
      If additional components when the goal is not only sufficient resources of one of the university, educational 

programs may be so-called "sandwich courses" that include mandatory practice period between two periods of theoretical 
training programs "internship" as a theoretical study running parallel to the practical work in this direction, international, 
program of study when foreign university partner is an integral part of the learning process, etc. [3].  

     In the case of "sandwich course" and "internship" resources combined with the resources of the company in the 
implementation of international programs combined resources of two or more schools, located in different countries.  

     The new look of educational programs appears in response to market demand and technical capabilities 
(resources) University changing.  

     The rapid development of information technology, for example, brought to market distance learning programs that 
combine independent distance education possibilities of the individual (in the case of distance learning through computer) 
consultation with teachers [1].  

     Scope of market relations in higher education represented relationships between universities that train and retrain 
young professionals, businesses, consumers young professionals by young professionals and as a specific commodity.  

     We agree with the view of graduates as a specific product for the company, which employs graduates to meet their 
staffing requirements necessary qualifications [3].  

     But we can not take a definite view of the high school as a producer, and the goods in the form of young 
professionals. After all, on the same grounds and the manufacturer of this particular product can be called parents, 
environment and surroundings of the graduate.  

     Even in the formation of significant professional knowledge and skills used by employers in the labor market 
involved not only high school. Self while studying in high school, parallel training in various courses, the influence of family 
environment and so brings graduates with the knowledge and skills that are the questions on the labor market [2]. 

     In addition, professional quality can not be seen in isolation from the other characteristics of persons as significant 
as in employment and in the profession.  

     Thus, the model of education quality management system can be represented as tasks, which provides qualitative 
changes in education to achieve new educational results that meet contemporary social needs.  

     Analysis of the modernization program of modern education can provide a number of problems of quality 
management education, which should be solved. These tasks include upgrading the educational process, educational way of 
life, educational environment: training teachers to improve the quality of decision tasks.  

In the middle of each task can be divided into separate areas of the teaching staff, which determine the conditions for 
the transition to the new educational outcomes, specifying the nature of the changes that can be provided.  

     Modernization of the educational process includes:  
Organization of the transition to the new educational standards:  
"Selecting the curriculum.  
"Preparation of work programs focused on substantive and metapredmetni results.  
"Planning the learning process.  
"The choice of the training regime.  
"Scheduling training sessions.  
"Changes in educational technologies.  
"The choice of subject lines and methodological manuals.  
"The organization of specialized education.  
"The organization of network interaction.  
"The selection and deployment of elective and optional courses.  
The educational process:  
"Changes in the final and intermediate certification students.  
"Evaluation of Object and metapredmetnyh results.  
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"Evaluation of functional literacy and key competencies of students.  
"Determining quality of the educational process.  
The way educational life:  
"The rules of interaction of the educational process (students, teachers, parents). Protection of children's rights in the 

educational institution.  
"A combination of different forms of educational activities (training, self-education, additional education, experience 

social and creative activities).  
"Self-government".  
"Reconciliation of rights and duties of the educational process.  
"Teaching and social initiatives. Social design.  
"The public examination and certification of public education outcomes.  
Educational environment:  
"Interaction with parents as teaching partners.  
"Cooperation with social organizations.  
"Interaction with government agencies and institutions, enterprises of different ownership.  
Teacher training to the task to achieve a new quality of education:  
"The system of management of teaching goal-setting.  
"The forms and methods of training.  
"The program growth of professional skills of teachers.  
"Measures to promote professional development of teachers.  
"Methods of interaction between members of the teaching staff.  
     Model to improve the quality of education is cyclical, evolutionary and aims to support the process of education. 

Its implementation involves variation in quality management programs of education.  
     Selecting depends on the results achieved, the characteristics of the educational process, educational environment, 

and potential for professional growth of teachers.  
     At the same time, program options can be generalized into three main types, defining the nature of process control 

to improve the quality of education:  
"Programs to meet new requirements and procedures;  
"Programs aimed at fostering innovation teachers;  
"Program aimed at creating conditions for waiver of the usual stereotypes.  
     At the same time it is possible to assume the existence of actual practice mixed options that combine all three 

approaches to quality management.  
Conclusions and recommendations for further research.The priority of social development in the twentieth 

century, the international community recognized as undoubtedly is the quality of education, which is subject to all other 
indicators of human life.  

     We are the witness of qualitative changes in the development of civilization and conditions of life, and thus the 
functioning of education and understanding of quality. In their reports, scientists noted that quality education is the 
cornerstone of modern education paradigm, absolute priority educational policy of most countries, and Ukraine is no 
exception in this process.  

     The world realized that in high-tech information society, the quality of education is the main argument of human 
development to provide a level of professional competence and life of a man who would satisfy her desire for self-
improvement and self-development and, consequently, the public's demand for educated and highly cultured citizens.  

     Problem institutional approach to quality management education is relevant for a number of factors:  
 flexibility and dynamism of modern life that requires constant learning new individual competencies;  
 transition to electronic information and communication technologies and development of e-governance of 

educational institutions;  
 awareness of the value of human capital;  
 Ukraine's accession to the common European education area (Bologn' Process);  
 unequal starting opportunities for teaching children in families with different social status and living in different 

levels of socio-economic development of the territories that determines the need for alignment starting opportunities through 
presentation of common requirements for quality education.  

     Quality education is now regarded as one of the indicators of quality of life, an instrument of social and cultural 
cohesion, economic growth and declared both the international and domestic levels. And every state (and Ukraine as well) 
that takes care of your rating civilized world and his future, should develop a strategy and tactics of quality management 
education.  
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Sidorov N. ., Zhyharevych O.K. Systematic study of the literature on ecosystems of educational software. 
Software development in our state is a global phenomenon that includes socio – technical systems. Modern software is 
characterized by the massiveness, complexity, fast integration into social relations, the application of new principles in the 
formulation of the task, the software design, development, maintenance, exchange and use. It is the interaction of the various 
spheres of influence on software development has led to the introduction of new principles in determining the life cycle and 
development environments in general. 
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